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Because yow care, we can care [0 own community.

VNA &HOSPICE

of the Southwest Region

Serving Bennington, Franklin, & Rutland Counties



Ourn Misaion

To enhance the quality of
life of all we serve through
comprehensive home and
community health services.

Owv l/ivionw

To be the best provider of
home and community based
health care in Vermont.
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And 85% of our patients would
recommend us for Home Health
Care compared to a national
average of 78%

Our patients rate usa 9 or 10

out of 10, 90% of the time
compared to the national
average of 85%

BY VNA CAREGIVERS

86% of the time the respondents
of our hospice patients would
recommend our agency compared
to national average of 84%
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I have no doubt that when this agency first started back in 1946, the two
nurses providing care could not fathom where home healthcare would be

77 years later. Indeed, when | joined this agency in 2001, | could not imagine
just how much the healthcare landscape would evolve during my 23 years in
home healthcare. While our mission has remained steadfast - to enhance the
quality of life of all we serve through comprehensive home and community
health services - the level of care we provide and how we provide it has
changed drastically. The goal to restore our patients’ health and well-being at
home has become ever challenging as patients are discharged from facilities
to home sooner than in the past and with more complex healthcare needs.
Home healthcare services are now a critical element in our healthcare system
that must care for our residents who are living longer.

Through all of this, it is our Core Values that have helped guide us in our
actions to continue our mission. It is not hard to make decisions once

you know what your values are. Our Core Values of Honesty, Excellence,
Accountability, Leadership, Teamwork, and Helpfulness are not simply words
that live on paper; they are standards that we live by and demonstrate daily.

Looking ahead to the next 77 years, it is clear that we will endure many more
changes. Some that we can't even imagine today, and some that will begin in
2025. | am confident that we will continue to achieve excellence in our work
despite the challenges we face because of our foundation of solid values.

Thank you, our invaluable foundation of individuals, municipalities, and
community organizations, who have supported us in
our mission and who share our values. Because
you care, we can continue to care for our
community. It is our absolute privilege to
care for your family, friends, and neighbors.

With gratitude,

S

Sara C. King
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OUR CORE VALUES:

HEALTH

&

O

=

ﬂonesty

\We earn the confidence and trust of those we serve by demonstrating
transparency, sincerity and reliability.

Excellence

We are committed to providing consistently superior performance that
surpasses requirements and expectations through constant adaptation,
innovation and vigilance.

Accountability

We honor our commitment and the reputation of our organization by
embracing personal responsibility and entrusting teammates.

|_.eadership

e are empowered to inspire success in others by guiding with creative and
innovative thinking, levelheadedness, perseverance and open-mindedness.

Ieamwork

We work collaboratively and selflessly by celebrating differences as
strengths and providing constructive feedback to others despite conflicts
between individuals.

ﬂelpfulness

We involve and look out for one another, do whatever it takes to take care of
our community, and persist through challenges by developing shared solutions.



HEALTH VALUES

These values help guide us in how we approach
our business decisions and relationships
with our patients and their families,
partners and each other.

My nurse was always punctual,
professional, very knowledgeable

and clearly compassionate when it

HoneSty came to m H j
y care. Her personality

Character is important. Good people provided a nurturing atmosphere
draw more good people to them and at one of the most stressful times in
any job worth doing..is worth doing well. my life. She ensured that I had all
Always speak the truth. Give honest and my questions answered and was
constructive feedback. Treat others the way sure to provide positive feedback
they wish to be treated - platinum rule. during my healing process.

— A Patient

@ Excellence

We are committed to providing consistently superior care that surpasses requirements
and expectations through constant adaptation, innovation and vigilance.

Providing the highest quality care is our goal every day at VNAHSR. Our Quality
Improvement (Ql) Team provides the support and training needed to our field staff

so they can provide care while meeting all regulatory requirements, optimizing
reimbursement, supporting best practice and achieving the highest quality outcomes for
the patients we serve. When areas of opportunity are identified, the Ql team implements
Performance Improvement Projects so we can always strive for excellence.

Within the last year Ql has been working on a Functional Score improvement project
collaboratively with our field staff. The Functional Score is based on an assessment of
various daily activities at different time-points during a patient's episode of care. It is
always our goal to improve our patient’s functional abilities, so they can stay safe
and remain in their homes.

Our goal when we started the improvement project in April 2023 was to improve our
patient's scores from 32% to at or above the New England Average of 43%. The Ql team
and field staff reached 43% by December 2023!



Zi Accountability

Dinners with Love is a partnership between VNAHSR and local restaurants
to care for Hospice patients and their families by providing free, delivered
meals. However, Dinners with Love didn't start with the VNAHSR, it started DINNERS

—WITH=—

as a separate organization in Brandon many years ago. LOVE

In early 2023, Dinners with Love dissolved and Hospices in the state were given the
option to continue to the mission, but under their own entities. VNAHSR felt strongly
that this was a program that should continue for our Hospice patients and families.
With an enthusiastic “Yes!" from our partner restaurants, who provide the meals, and
Hospice volunteers, who deliver the meals, we were able to continue the mission of the
program. Dinners with Love continues because of the support and commitment of
everyone involved, without it there isn't a program.

@%@ Leadership

Responsible for creating strategic vision, upholding operational methods, and
supporting employees to ensure their successes are some of the attributes that come to
mind when thinking about the role of a leadership team within an organization. While the
VNAHSR Leadership Team certainly exemplifies these qualities, being a leader at this
organization encompasses much more.

The Leaders of VNAHSR take on the unique challenge of balancing the execution of
the organization's sound policies and practices while simultaneously demonstrating the
creative and innovative thinking needed to address old problems in new ways. This is no
small feat, and it requires our Leadership Team to have a firm understanding of why we
do what we do, and to keep an open mind to innovate when circumstances change. As
change is the one and only constant in our industry, this means our Leaders must stay
on their toes while always persevering with a level head.

As 2023 came to a close, a situation arose that tested the strength of our Leadership
Team and VNAHSR Leadership never skipped a beat. Level heads prevailed, solutions
were created on the spot, and creative and critical thinking ensured that patients were
seen, bills were paid, and that it was business as usual until the issue was resolved.

As we reflect on this today, we recognize that it is easy to share a story that has a
good outcome; however, if not for the collective strength, talent, and passion of the
Leadership Team, things could have been different.
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r8\
828 Teamwork

The safety of our staff is one of our top priorities because every day our clinicians enter
unfamiliar homes and facilities.

With multiple departments going into the same homes, our teams constantly
communicate with one another which allows each team to collaborate not only on
the needs of the patient, but what safety risks or concerns may be present. Our
field clinicians are empowered to recognize and report when something is out of
the ordinary. It goes back to understanding that “if you see
something, say something".

Where we excel as an organization is being proactive in
our approach to ensure staff is provided the necessary
tools and training to face the everyday challenges
of the home health industry. The world is always
changing, and we have to change with it. There is no
such thing as “I've seen it all” because new challenges _ Mike Delehanty,
present themselves every day. Director of Operations,
Safety & Security

As an organization we will
continue to stay ahead of
the curve and keep our staff

as safe as we possibly can.

g Helpfulness

We look out for one another, do whatever it takes to take care of our community, and
persist through challenges by developing shared solutions.

Our relationships with community partners, including various facilities and organizations,
have provided us the opportunity to collaborate on educational sessions that serve to
give a more in-depth overview of a specific program/service we provide. Our skilled
and knowledgeable clinicians have presented a variety of educational sessions for

both residents and staff members in the community. These sessions help us support
the facility’s staff by bolstering their skills and knowledge of the benefits of our
programs, not to mention enhance the quality of care to the residents.

Our ubiquitous presence at community events gives community members the
opportunity to share their stories and the names of VNAHSR team members that have
impacted them on their healthcare journey, as well as the opportunity to ask questions
about our services. Healthcare can be overwhelming, we consider it our duty and
honor to help our community navigate the process.



OUR SERVICES

Home health services provide treatment to help you
or a loved one recover in the comfort and familiarity of home. Many
treatments that were once only available in a hospital or doctor's office

can be offered at home.

Services can include:
+ Post-Surgical Care
- Rehabilitation Services
+ Wound Care
+ Chronic Disease Care

Hospice is provided to patients that a physician believes has six
months or less to live and focuses on delivering quality end-of-life care.
Hospice care is a team approach that is focused on individual care while

offering your family support and education.

Services can include:

+ Pain Management, Medication and Supplies

+ Spiritual Support

+ Trained Volunteers

- Alternative Therapies
+ Bereavement Services

In 2023,
we provided over

in charitable patient care.
This work doesn’t happen
without your support.

Learn more

+ Remote Patient Telemonitoring
+ Palliative Care
+ Private Duty

Learn more

Charitable Care

Our mission was clearly defined 77 years
ago to provide quality, compassionate
care in the home regardless of a patient's
financial or insurance situation. Our

generous community of individuals,
businesses, grant funding organizations,
and town funding helps support charitable
patient care and programming to improve
the quality of care for our patients and
their families.



2023 FINANCIALS

Revenue (all programs) $20,522,985

0 Medicare: $10,550,235 (51%)
Medicaid: $3,515,786 (17%)

0 Other Payors: $3,934,348 (19%)

0 Other Revenue: $2,025,458 (10%)

0 Community Support: $497,158 (%)

Expenses $22,331,445

0 Personnel and related”: $15,455,972 (69%)
Transportation: $677,612 (3%)
0 Program Supplies: $1,019,517 (5%)

Depreciation, Interest
& Insurance: $492,379 (%)

v/ Provision for Bad Debt; $75,000 (0%

0 Other: $4,610,965 (21%)




THANK YOU

TO EVERY SINGLE AMAZING
AND CARING DONOR!

In 2023, 626 donors generously gave 678 gifts to
help provide the highest quality home healthcare
programs and services to our communities.

OUT OF STATE

626

DONORS

678 VERMONT

GIFTS DONORS

TRIBUTE GIFTS

in memory or in honor of
someone were made in 2023

Thanks to your caring heart, we can continue to
work towards our mission and aspire to our vision.
Donations are a promise to the members of our
community that the VNAHSR will say yes to their
home health care needs tomorrow, next month
and every month.

[t's not how much we give, but how

much love we put into giving.

— Mother Theresa

Donors

A.FS.CM.E. Local 1201
Natalie Aborn

Howard & Carol Abrahamson
Michael & Sue Ahearn

Randy & Teresa Ameden
American Legion Auxiliary Unit #50
Diana Ames

Charles Ams

Jessica & Harold Anderson
Eileen & Bruce Anderson
Anytime Fitness

Laura Aquistapace

John K. Armstrong

Dorothy Ashton

At Home Senior Care

Atomic Professional Audio Inc.
Joyce Austin

Kevin & Claire Austin

Dan Axtell

B.PO. Elks #567

David & Patricia Baird

Dr. & Mrs. Roger D. Baker
Patricia Baker

Baker Distributing Corp.
William & Christine Bannerman
Frances Bargmann

Veronica Barnard

(arole Barnes Hinners

Barr Sternberg Moss Silver
& Munson, P.C.

Barbara & Jack Barrett
Colleen Bartlett
Betty Battles

continued on pages 12-17
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Baxter's Restaurant

Ms. Dianne G. Beattie & Mr. Claude
Armstrong

Ellen & Jim Bell

Bennington Express Lube & Car Wash

Bennington Museum

Bennington Physical Therapy

Berkshire Bank Foundation

Bertha Dillon Trust Fund

Mr. and Mrs. Betourney

Michael & Diana Bickford

Big Boys Toys of the North

Douglas Bissell

Thomas & Linda Blackbird

Roland Blais

Joanne Blanchard

Axel & Donna Blomberg

Richard & Joyce Blongy

Bill & Marge Bloomer

Jack & Alice Blount

Melissa Bodner

Raymond & Rachella Bolton

Laura & Mark Boudreau

Thomas Bourgeiois & Catherine
Stewart

Victor & Holly Bove

Dr. Ernest Bove

Bruce & Rachel Bowlen
Charles Boyle

Joan Bradley

James Brandt

Nancy Bridges

Marc & Arlyn Brierre

THANK
YOU
DONORS!

Mary Jane & Eugene Brishane
Bromley Mountain

Robert Broughton

Thomas & Beverly Browe
Kenneth & Barbara Brown
Mark Brown

Mrs. Judith Buechner

Ann & Carl Buffum

Nancy & Howard Burgess
Patrick & Jane Burns

Kim L. Butterfield

Leonard Cadwallader
Mary & Patrick Canty
Laurie Capella

Charlotte & Fred Capron
Emma Carey

Kathleen Carey

Judy Carpenter & Nicholas Marquis
Nicolino Casale

John & Susan Casella
(asella Waste Systems, Inc.
Robert Casey

Jeffrey & Susan (assarino
Mark & Donna Castles

Bill & Linda Catt

Susan Cause

Dr. Gene Ceglowski & Dr. Jean
Ceglowski

John & Susan Cerrata

Barbara Champine

Joseph & MaryFrances Charbonneau
Jane Childs

William & Sheila Childs

Peter & Dawn Chilos

Austin & Gillian Chinn

George & Diane Ciavola

John Cioffi

Ronald Cioffi

12 VNA & Hospice of the Southwest Region

Margaret Clarino

Leland & Rosemary Clark
Betty Clark

Ann Clark

Yongsun Clark

Michele Clarke

Susan & William Cobleigh
Brent B. Coffield, DDS
Coggins Auto Group
Laurie & Jonathan Cohen
Bonnie Cohen

John Collins

Timothy & Sandra Collins
Mary L. Collins

James & Lodie Colvin
John & Kathy Colvin
James & Cathy Comar
Community Bank

Donald & Mary Cone
Charles Copp & Jennifer Kern
Julie Cornell & Mark White
Mary Jean Costello
Christa & Glen Cousineau
Tirrell Cox

Carol & Ronald Crawley
Chris & Andrea Cresci
Jack & Debra Cronenwett
Karen & Ken Cross

John & Lisa Cueman
Dorothy Cummings
Lawrence & Patricia Cupoli
Michael & Carol Curran
Tim & Sylvia Curtis

Ted Cutsumpas

(laire Daly

Alicia & Daniel Daly
Richard & Joan Damour
Arlene Danielowich




Sarah Davenport

Lucille Day

David & Shirley Dayton
Charles & Debra Dayton
Olin &Terry DeForge
Lawrence & Karen Dellveneri
Jeanette Devino

Sara DeVries

Dante & Deanna DiBattista
Dr. & Mrs. Michael R. Dick
Dean Dixon

Jeremy & Claudia Dole
Peter & Nancy Donavan
Margaret Donovan & John Conte
Doran Brothers, Inc.

David & Linda Dotson
Elizabeth & Daniel Doty
Jane Dougherty

Barbara Douglass
Maureen Dowling

Robert & Lois Doyle

Ruth Drachman

Linda Dragon

Keith Dragon

(ynthia Eaton

Albert Eckhardt

Ed Levin Jewelry Inc.
Charlene Eddy

Edward R. Tinker Charitable Trust
Drs. Allan & Marisa Eisemann
Engineering Services of Vermont, LLC
Equinox Golf Resort and Spa
Kent & Mary Ann Ericson
John Ezell & Ellen Maloney
Francis & Mary Fabian

Peter & Diane Fagan

Mary Ann Fairbanks

Louis E. Faivre

Lynne Farrell

Stacey & Bob Farrington

Lore Ferguson

Raymond & Marie Ferrarin

Karen Festa
Hollis Field
Roberta Fillioe
(ynthia Fink
Regina Finney
First Light Technologies, Inc.
Ruth Fish

Charlene Flanders
Representative Margaret Flory
Mark & Nancy Foley

Jill Fortney

Judi & David Fox

Jean Foy

Julie Fredette

Virginia Freeman

Mary Fregosi

Charles & Carol French
Beverly Fuccione

Fuller Family Foundation
Peter Gallagher

James Paison & Joan Gamble

Thank you so very much
for always being there
when we need you!

— A Patient and Donor
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Maxine Garfinkel

Mary Ellen Garrow
Edward & Karen Gartner
Lorraine Gates

Leo & Mona Gauthier
Jennifer Geddes
Barbara Giancola
Elizabeth & Roland Gibson
(raig & Alice Gilborn
Patricia Gilligan

James & Jerilyn Gilman
Don Gilman

Mary Pat Glover
Elizabeth Glynn & Whit Batchelor
Charleen Godleski

Jean Godnick

Quinette Goewey
Patrick & Penny Grace
Beatrice Grant

Green Mountain Power
William & Peggy Greene
Michael Greenwood
Gina Grove

Barbara Guertin

Linda & Gary Guilmette
Sheppard & Joan Guryan
Erich Gutbier

H.N. Williams Store

Sue Hall

Howard Halligan
Patricia Hammer
Marsha Hance

Jane Hanley

THANK
YOU
DONORS!

Hannaford

Paul Hansen

Ronald Harmsen

Alberta Harrington

Fred Harrington

Wendy & Michael Harrington
Jim & Pat Harrison

Norman Jake Hart

Brad & Jennifer Hart

Hartford Greens Country Club
William & Margaret Harvey
Christina Hascher

Barbara Hastings

Anne Marie Havel Maiello
Bonnie Hawley

Hayden Plumbing & Heating, Inc.
Michael & Patricia Haynes

Dr. David K. Heaton & Dr. Judith Fisch
Raymond Hedding

Jean & Kenneth Heleba

Caren & Robert Helm

Phyllis Hendee

John Hensley

Heritage Cares For You Foundation
Heritage Family Credit Union
Platt Herrick

Hickok & Boardman Insurance Group
Beverly Hicks

April & Robert Higgins

Carolyn Hignite

Betsy Hinckley

Elizabeth Hincks & Larry Groff
Gary & Susan Hoag

Patricia Holm

Paul Holmes

Carla Hornbeck

Kay Hotchkiss

Henry Howard
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Judy & Art Howe

Richard Howe

Michael Howland

Judi Howland

Kelly & Webber Hudson
Sharon Hughes

Sharon Hulett-Shepherd
Karyn Hunter

Walter Hyjek

Martha & Robert Ide

Rocco & Marianne Jacouzzi
Stanley L. & Margaret Jagodzinski
Stanley R. & Michelle Jagodzinski
Stanley & Theresa Jakubowski
Debora Jasmin

Duane & Elenita Jennings
Duane Jennings

Suzanne Jern

(athy & Tary Jesmonth

Jack & Betsy Jesser

Bryan & Cathy Johnson

Rita & David Johnson
Elizabeth Keirstead Johnson
Lynn Johnston

William Jones

Louise Jones

JT Pro Electric

Kathy Juckett

Anthony Kalliche

Kaman Composites

Katherine Chapter No. 83 O.E.S.
Penelope Keefe

Michael Kelley

Leslie Kelley

Marsha Keslar

William Ketterer

Patrick Keyes

Killington/Pico Ski Resort
Partners, LLC.




Peter & Claudia Kinder
Adam & Sara King
Joseph & Mary King
Randle & Ruth Kinne
Carol-Lynn Knight
Richard Kobik

(arol Kostelnik & Dale Gray
William & Sandra Kuehn
Jane Kupferer

La Péche Lingerie
Nancy LaCrosse
Raymond & Lois Ladd
Laura Lamarre

Dianne Lamb

Robert & Linda Lamica
Eric Lapp

Dr. & Mrs. Philip Lapp
Deborah Larkin
Dehorah Larson

Diane & John Lazarczyk
Ronald & Joan Lazzaro
James & Kathleen Leamy
Patricia Lee

Becky Legacy

Ronnie Levin

Emily Levine

Justine & Paul Ligon

Dr. Xin Rui Lim

Robert & Dolores Linder
Dr. & Mrs. Alan Lindsey
Robert Lloyd

Florence Loomis
Raymond & Kathleen Lopes
Lundgren Auto Group
Jeff Lynch

Michael & Heidi Lynn
M&T Bank

Mack Molding

Steve & Susan Mackay
Michael Mackey
Katherine Madkour

Rocco Maggiotto & Kathleen Fisher-
Maggiotto

Dolores K. Mahlmann

K. James Malady

John Malcolm & Susan LaPorte
Wallace & Anne Manney

Russ & Renee Marsan

James Marsden & Becky Farrington
Keith Martin

Chris & Amy Martone

David & Dorothy Mason

Ruth & David Matthews
Dennis & Marcelaine McCarthy
Robert & Janet McClallen
(atherine McClure

McCullough Bros Inc.

Lynn McDermott

Gail McDevitt

Joe & Gail McDonald

Maryann & Martin McDonough
Frank & Deborah McDougall
Thomas & Lucille McGibney
James & Margaret McGovern
Jeanie McHale

Sheila McIntyre

Harold McLenithan

James & Carol McLenithan
Bruce McWaters

Mendon Seniors

Luanne & Robert Merkert
Diana & James Merritt
Meticulous Mowing LLC

Dr. Fred Michel

George Mikitzki

Hugh Miller

Jane Milnes
Dianne Mingo
Joanna Mintzer & Donald Ferrell
Holley & Terence Moran

Glenn & Betsy Morgan

Caroline Morse & William Fisk
Elna Mortenson

Dan & Kit Mosheim

Mt. Anthony Country Club
Marion Mueller

Margaret Mulligan

Scott & Cheryl Mullins

Axel Mundigo

Sandra Murray

Ralph Musella & Madeline Murphy
Harry & Dana Nelson

Beatrice Nemeth

Naneen & Axel Neubohn
Martha & Fredrick New

Tim & Elizabeth Nichols

Richard Norcott

Jean Norcott

Northern Swing Open
(atherine Nugent

Thomas & Barbara 0'Brien
Peter & Ann 0'Brien

John O'Flaherty

Thomas O'Neil

Kevin & Nancy 0'Toole

Ed & Stasia Ogorzalek
OneDigital

Jesse Palmer

Martha & Thomas Paquin

THANK
YOU
DONORS!
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Paul Parker
E. Candace Parks

Armand & Jean Patnaude
Suzanne Paynter

John Pelchat

John & Marian Pelton
Aida Pemberton

Dan & Marie Pennington
Caitlin Perry

Joel & Molly Perry
Robert Pezzulich

Dean Phypers

Ernest & Anita Pierce
Jean Pierson

Donna Pimental

Joan & Richard Pinsonneault
Teresa & Frederick Pitts
Pledgeling Foundation
Michael Poalino
Poultney United Fund
Poultney Woman's Club
Wendell & Cecily Powers
Anne Proctor

Proctor Gas Inc.

John & Sarah Pulsipher
Deirdre Quenzer

Jeanne Raiche

Virginia & Albert Ray
Betsy & Jim Reddy

Jean Remsen

Dr. & Mrs. Rhode

Mr. & Mrs. Stephen F Rhodes
Sue Rice

THANK
YOU
DONORS!

(arol & Raymond Richards
Jennifer Richardson

Gary & Deborah Roberts
Wendy Roberts

(ynthia & Randy Roberts
Michael Robinson

Nancy Robinson

Maris Rock

Sharon M. Root

Elizabeth Roshorg

(ynthia Rosen-Malter
Wayne & Robin Rowe

Jed Rubin

Dr. & Mrs. James Russell
Russell Optics

Rutland Area Softhall Association
Rutland Country Club
Michael Ryan

Ryan Smith & Carbine, Ltd.
John Sabotka

Theodore Salerni

D Sandberg

Donna Sanderson

David & Jill Sands

Sean & Dawn Sargeant
Sherry & Shirley Sausville
Peter & Paula Savage

Jo Ann Scarborough
Kenneth Scarborough
David Schiappa

Mark & MaryAnne Schiffner
Robert & Martha Schoenemann
Erika Schramm

Edward & Lauren Schwievbert
Rose Scruton
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Milton & Colleen Seaver
Sharon Seaver

Kathyrn Semenza

Anne Shannon

Dr. & Mrs. Ted Shattuck
Mary Ellen & Peter Shaw
Andrew & Jennifer Shaw
Shaw's

Richard & Marilyn Sheldon
Rose Smith

(atherine Smith

Billy Smith

Jane Sobel

Society of St. Stanislaw Inc.
Tim Solari & Barbara Lester
Robert & Jo-Ann Somers
Sons of the American Legion Post 50
Southern Vermont Arts Center
Southwestern Vermont Medical Center
(ynthia Spencer

Jennifer & Paul Squeglia
Martha St. Onge

Staples

Stanley & Sharon Stark
Robert Steuer

Stewart's Shops

Russell & Judy Stiles

John & Lauren Storck
Shirley Stratton

Lawrence Sullivan

Sarah & Philip Sutherland
Phillip & Carol Swords

Taco Fresco

(layton Tanner

Jeremiah & Norma Tarr



Anna & Angelo Tedesco
Frederick & Margie Terenzini
Emogene Terounzo

Thai Basil

The Bank of Bennington

The Bone Builders -
Christ the King Church

The Fucci Company

The Vermont High School Softball
Umpire's Association

Gaynel Thimm

Helen Thomas

Linda Thomas

Win Thomas

Edward & Patricia Thompson
Carmen & Kevin Thompson

Mrs. Kathy Thompson &
Dr. Archie Budnikas

Karen Tibbetts

Mary Tierney

Caitlin & Mark Traver
Francis & Jody Trombetta
Melanie Trujillo
Nathaniel Tyler Il

Union Church of Proctor

United Way of Rutland County

Marie Urquhart

Herbert & Sandra Van Guilder

VELCO - Charitable Giving Committee

Vermont Agency Of Transportation -
District Three Office

Vermont Community Foundation
Vermont Quarries Corp.

Lorraine Verrelli

Vicki Vest

Gladys Villalobos

Daniel Villarreal

Mary Visi

Betty Waite

Vivian Waite

William Waite

Alan Walker

Jeffrey & Susan Wallin

Marie B Ward

Sue Washburn

Wassick Tire Service

Robert Weaver

Edward Weissman & Steven Smith
Peter & Brenda Welch

Faye Wener

Gail & Bradford White
Timothy White

Amy White

Susan & Peyton Whitney

Sara Wicks

William Dean Fausett Foundation
Janet & Robert Williamson
Arlene Williamson

Paula & Allen Wilson

Kathy Wojtas

Lesley Wong

(arol & Jim Wood

Woodford Lake Association Inc.
Kristy Wrubleski

John Young

John & Anne Zawistoski

|. Stanford & Jane Zecher

Paul & Ida Zelinke

I discovered VNA by default but immediately
realized what a gift you are to those you
serve. I can’t tell you enough how important
you were to me at that time. It’s something

that is so underestimated I am happy to
support you the way you support us.

— A Patient and Donor
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In Honor of

All Caregivers

Lorraine & Martin Miller

Andrea Ferrell Torry, RN &

The Cioffi Family Rich Marantz RachelTorry, PhD

Ron Cioffi Luella & Duane Parks William Baird Thomas

John H. M. Clark Alex Sands The VNAHSR Leadership Team
Lisa Cramer Shrewsbury Residents Receiving Rick Wilson

Rev. Fr. Richard Crawley, OFM, Cap. Servicesin 2018

Kate Lawrence Rev. John Tokas

In Memory of

Frank R. Aquistapace, Sr. (layton Doty Mary Heath

Krista Barlow Thomas M. Dowling Barbara Heaton

Evelyn K Bartenstein Ronald Eddy Sr. Frederick Hellmuth

Eva Belden

Lucinda (Cindy) Bell
Dr. & Mrs. A. H. Bellerose
Barbara Bermudez
Ronald Bisson
Ronald L. Brandt
Marion & Fred Brandt
Donald Morris Burd
Barbara Cagney
Anita Capella
Andrew Carlson
Esther Carpenter
Joan A Chader

Carol Ciejko

Richard Alan Collins
Stephen Cosgrove
George R. Costello
Leo Cote

Martin Eugene Cummings
Paul Daly

Herman Danielowich
Andrea Diehl

Arlene Doty

Robert (Jerry) Ellison
Patricia A. Faivre
Edward "Bo" Ferenc
Brian C. Festa
William Filer
Martha, Robert & Chris Fink
David Flanders
Eileen Marie Flynn
Alan J. Fortney
Gerald J. Garrow Sr.
Allen Gartner

Lucille Gilmore

Mary Gilmore
Henry J Glover
Norman Greenwood
June Gutbier

Richard N. Hains
Aloyse Hall

Ronald Hance
Charlie Hanley
Therese Harrington
Roscoe "Rocky" Harrington
Hugo Hascher
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Elton Hendee

Rebecca Henry

Mabel B. Herrick

Neil M. Hoag

Donna Hogan

Shawn R. Holden
Joanne Fabian Holmquist
William Hults

John Hughes

Scott Jacobs

Stanley Jagodzinski
Elenita Jennings
Elaine "Kitty" Johnson
Roger Johnson

Paula Jones

Robert J. Joyce

John W. Kardas IlI
Barry J. Keefe

Bernice B Kelly

Adella & Dee Kilburn
Sandra (Sandy) Ann King
Agnes Kitchert
Gedeon LaCroix



Jill Lane Shirley M. Nelson Tecari Shuman

Ron Loomis Sr. Dezso G. Nemeth Richard Singleton
Margaret Lumsden Fredrick New Irene Skuba

Edith Mach Martin Nitka Emma Stannard
Brenda Madkour Carol May O'Flaherty Nancy Stanyon

Mark Madkour Leslie Jack 0'Keefe Betty Jane Sullivan
Meveret Manfredi Diana Palmer (laire Sullivan

Barry Marsden Duane Parks Jane Muratorri Sweeney
Paul & Mary Martin Paul Parot Thomas W. Terounzo Sr.
Keith Mason Larry Pettit Bill Thimm

Lee D. McChesney Mary Plank William Baird Thomas
Stephen McClure Roma G. Pulling Joel Tibbetts

Thelma McK-Sunderland Alice Ann Raiche Dorothy Voorhis
Betty McMahon Wilbur Raiche Martin N. Waite

Rick McNulty Ronnie & Mary Lou Reed Robert E. Waite

Ruth L. Messer Leanne Sanderson Frances M. Walsh
Joan C. Michel Milton Sanderson Myrna Wilkins
Elizabeth Marion Miller Mary Jane Sausville David H. Williamson
Peter Milnes Audrey M Scarborough Leon Wood

Brian Morrissey Marjorie and Anthony Schiappa Ross Worn

Ronald Morse Peggy (Margaret) Schiffner John Peter Yankowski
Justin J. Mueller Beverly B. Sears (atherine Zsolcsak
Nancy Lee Mulcahey Lillian Sleeman Seward William Zullo

Joseph & Ann Muscatello

Sophie & Vinny Shappy

I have seen the love, care and
compassion of visiting nurses

first hand with my wife over ten

years ago. The love and respect 1

have for each one of you will stay
with me always.

— Spouse of a patient
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Bringing Comfort to
Hospice Patients

Meet Lisa and Nate, owners of
Marble Valley Kitchen & Catering in
Rutland and one of our participating
Dinners with Love restaurants in
Rutland County.

Thank you for supporting the VNA
& Hospice and our community,
Lisa and Nate!

“ When we were approached to participate
in the Dinners with Love program, it was
an easy yes. Food is our love language. We
are grateful that folks in our community
who are facing the unknown can have a
delicious meal delivered to them, which
might bring a bit of comfort and joy.

We aren’t from around here, so our elderly
relatives have been helped by other

VNAs in New Jersey and elsewhere. We
personally know several visiting nurses,
and find them to have the biggest hearts.
We both love supporting organizations

that take care of our community members.

Meet Monthly Dean

About every four weeks or so a
donation from Dean arrives at the
Philanthropy Department. With such
dedicated and frequent giving, we
had to ask Dean what inspired his
support for the VNAHSR. Please find
his touching response below.

Thank you Dean for supporting
VNAHSR!

“ When | had my ileostomy and a

cystoprostatectomy, | availed myself of your
services for a while.

A nurse to check on me each week, then a
person to check to see if | was able to move
safely about our abode. Also, a physical
therapist to make sure that my carriage and
musculature were also doing well.

When my Heavenly Father saw fit that the
Veterans Affairs would rate me at 100%
disabled, and it was service connected, |
asked where most of the money should go. |
did not have need of all of it.

They gave me a list of places where the
excess should go. Your organization came up
and you got approved. A great big round of
thank you's to all who aided in my recovery!



A GOLF DAY FORE VNA

A Day at the Beach
Golfers, VOLUNTEER THANK YOU
businesses Patti Cody
and volunteers

Roberta Dunphy
Karson Kiesinger

raised over
$37,000 for our patients and families
through our annual Bennington golf PLANNING COMMITTEE THANK YOU

tournament!

Nadia Cox Maru Leon
It was quite the ‘par-tee’ raising Lynne Farrell Susan Plaisance
critical funds for our home health, Jessica Fredette Sue Rice
hospice and community-based Gina Grove
programs and services on the Leslie Kelley

greens of the Mount Anthony
Country Club.
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THRIFT SHOP

Our VNA Thrift Shop, located in our Manchester office, carries an array of carefully
selected, high quality donated items. A treasure trove of items, including but not limited
to, clothing, shoes, books, furniture and morel!

100% of the proceeds from the store support the entire agency's programs and services.
Shoppers helped us raise $181,196 for the VNAHSR in 2023. A 16% increase in revenue
raised from 2022!

Thank you to our wonderful staff and volunteers who take such great care of every
donated item, know many customers by name and make the VNA Thrift Shop the
success that it is:

Christine Bushee

Gert D'Eredita
Rosemary Free
Cheryl Gasperetti
Jenine Hempsted
Deb Henky
Sharron Kropa

COME SHOP WITH US!

Open Monday - Friday 11am - 3pm
Located at 5468 Main St,
Manchester, VT 05255

The thrift shop offers high quality
items at the best prices. Plus I
know my money is helping patients
in need. What reason is there to
NOT shop at the Thrift Shop?

— UNA Thrift Shop Customer
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VOLUNTEERS S

volunteers

Did you know in 2023... enrich the
efforts of
' We revived our Trillium Hospice Chorus of Rutland the VNAHSR
. Our singers provided an average of eight bedside  {o) help best
sings to Hospice patients per month. serve our

' Offerings of Hospice volunteer trainings in our patlents and
coverage area occurred at least once every families.

two months Thank you!

. Our volunteers provided 3,173.85 volunteer hours,
a cost savings value of $78,367.15 for our agency!

' That's a 55% increase in volunteer hours and up

$22,885.94 in cost savings from 2022. Thank you for your
unflagging support and

Amaguzg/ kind condolences during the

weeks while we cared for

Hospice Volunteers our Mother and mourned
the difficult and final stages

Lauryn Axelrod Lois Costonguay of her life. The singers were

Mary Barron Carrie Croft beautiful and a special gift

Kathy Bessette Holly Cronin that mom enjoyed as did we.

Bob Bessette Liza Dee — Daughter of Hospice patient

Nancy Bower Sally Deinzer

Dick Bower Nicole Denoyers

Karen Braeutigam Alison Dezotelle

Debbie Burdick Paula DiCrosta

Patti Buscemi Robert DiCrosta

Marianne Campbell Nicole Dodge

MaryAnn Carlson Nancy Donavan

David Castonguay Louse Duda

Todd Clark Janet Dunn

Kathleen Clark Roberta Dunphy

Patti Cody Sandy Eddy

Margaret Comar

Stephen Cookingham continued on page 24
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Priscilla Eriksen
Brian Fleming
(atherine Fullenwider
Joan Gamble

Heidi Gillespie
(arrie Girton

Irene Godfrey

Zoey "Z" Goodwin
Nicholas Grudev
Elizabeth Hardesty
Noreen Haynes
Michelle Heleba
Mike Hodulik

John "Jack" Hoffman
Ellen Hogan
George Jacoby

Jim Kahle

Edward Keating
Louise Kenney
Karson Kiesinger
Louise LaBombard
Brendan Lalor

Nan Lance

Sara Laurence
Jamie Losikoff-Kent
Nancy Luke

Christopher Luke
Margaret Mailhot
Cheryl Mance

Kelly McDermott-Burns

Alice McGarey-Martin
Barb McGuire
Sheila McIntyer
Karen Mee

Elise Melesky
Phyllis Michaelson
Marc Miele

Donna Miller
Margaret Nadeau*
Carol Newell
Lauren Norford
Andrew Ohotnicky
Bonnie Olson
Mary Papeika
Rachelle Patton
Ruth Pelletier
Linell Pike

Phyllis Quaries
Cathy Ranney**
Charlene Rapinz
Judie Robbins
Christopher Robbins

Elaine Ryan
Priscilla Sachs
Stephanie Savage
Carol Schoenwetter
Connie Stewart
Robin Stomgren
Kathleen Tabor
Alida Tarbell

Emily Tarrant

Kim Vogel

Kestrel Voulgarakis
Rosey Warner
Karen Waterworth
Barb West

Bruce Wheat
Eileen Wheeler
Gary Whiting

Tami Whitmore
Leah Widmer

Ellen Wilcox
Wendy Wood

Jo Yoder

Louise "Terry" Zimmer

* =20 years of volunteer service
** =25 years of volunteer service



VOLUNTEER STORIES

“ | began my journey as a Hospice Volunteer in 2004. | felt called to this role
because of my mother's example.

Mom graduated from the Prospect Heights Hospital Nursing Program in 1927
with her RN degree and continued to work in that hospital, where
she advanced to supervisor of the OB/GYN Department.

She and my dad lived in Queens Village, NY and when

neighbors discovered my mom was an RN she was

called up for any health issues. One neighbor even

credits my mom with saving her baby.

In later years, mom took care of dad at home
in his final years. He had Parkinson's and heart
issues. After dad died, mom came to live with
us. Her example and advice made it easy for
me to follow in her footprints to take care of
her and, after her death, my sister as well,
who had pancreatic cancer.

-

In mom's last few weeks of life she was

under Hospice care. Everyone was so

attentive to her and they all had a wonderful
rapport with her. It was only natural that when

| heard about the Hospice training in Rutland
that | decided to follow in mom's footsteps. | do
believe | was called by God to help others, too.

| continue to volunteer as | have met so many
wonderful patients, as well as Hospice nurses, staff and
volunteers. | think it is in my genes and | am happy to be a

part of this wonderful organization. | encourage anyone who has
the inclination to volunteer to sign up for a training and see if it is for you.

MARGARET NADEAU,
20 YEAR HOSPICE VOLUNTEER
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| took the Hospice training 25 years ago when | realized | did not handle helping my

patients cope with loss as well as | wanted to. | did not realize at that point that | could

act as a Hospice volunteer, but after taking the training | realized how many people are

in need of someone who is able to be there and, sometimes, just listen. \When | realized
it was actually something | was able to do | felt | needed to step up.

- One of my first Hospice assignments was helping a fellow crafter
finish her sewing project for her grandchildren that she was just
too weak to do. It was so rewarding to help her finish and
wrap what would be her last gift for her ‘grandbabies’ as
she called them.

For years | would do respite for patients.
Sometimes writing letters for them or sometimes

reading books. | found out one patient and |

had a love of Aesop Fables. We spent months
reading and reminiscing our childhood
together. One patient would have me read the
newspaper start to finish and "don't skip the
editorials" she would say.

| tell patients that when you are entering this
stage of your life, it is always good to bring
on people that can help you and your family
through such a difficult time. It is nice to be
able to get to know people and find where your
comfort level is. That way as different things are
needed; they can step up and help before you even
realize the need is there. This can make the transition so
much more comfortable for them and their family.

Thank you again for valuing my part of Hospice. | hope | will have
more to give.

CATHY RANNEY,
25 YEAR HOSPICE VOLUNTEER
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SPIRITUAL CARE &

BEREAVEMENT SERVICES

During times of upheaval and change in

life, we all may experience deep doubt and
questioning. We may feel uprooted, set adrift,
or utterly alone. We might respond with deep
sadness, silence, or with actions to prove to
ourselves that we are still in control. Beliefs that
once made sense may no longer seem valid.

VNAHSR offers direct support from our
Spiritual Care Team, education support
groups, written resources and Spiritual
Care programs. \We offer spiritual care
and bereavement assistance to the family
members of our patients in a sensitive and
caring manner that is most helpful to them
and each situation.

Creative memorial activities with
guided discussions let families express
their feelings while honoring the
deceased. We held our first in-person
Tree of Remembrance Ceremony in
Rutland since 2019. The room was
filled with loved ones, guest speakers,
members of our Hospice staff and
volunteers, and our lovely Trillium
Singers of Rutland.

Attendees took pictures of their
loved ones' ornaments on the
Tree of Remembrance.

GRIEF SUPPORT
GROUP SESSIONS
HELD IN 2023

held in Bennington
held in Manchester

held in Rutland

During the
Annual Winter
Memorial Service
in Bennington,
attendees were
invited to hang a snowflake on a
backdrop in honor of their loved
ones. A Hospice supporter
described it as "a beautiful
snowstorm."

Thank you to our
presenters who
shared readings,
our wonderful
Serenity Singers
of Bennington
who sang beautifully
throughout the ceremony, our
Hospice volunteers and staff
who put a lot of thought and
effort into the service.




BOARD OF
DIRECTORS

Dan DiBattista, President

Jeff Weld, 1st Vice President

Bill Bannerman, 2nd Vice President
Martha Ide, Secretary

Ed Ogorzalek, Treasurer

Dr. Bradley Berryhill ~ Tom Huebner
Margaret Donovan Peter Kinder

Pamela Duchene™ Sara King”

Dr. Audrey Dudzik Dr. Rick Lovett
Peter Fagan Frank McDougall
Judi Fox™™ Caitlin Perry
Marsha Hance David Sands

*Permanent Member CEO of VNA & Hospice of the Southwest Region
** permanent Member Representative of SYMC
*** Interim Member Representative of Rutland Regional Medical Center

Want to- sharne youn atowy?

EXECUTIVE
TEAM

Sara C King,
Chief Executive Officer

Jessica Boutin, RN COS-C,
Chief Quality Officer

Melissa Delehanty,
Director of Communications

Mike Delehanty,
Director of Operations, Safety & Security

Jessica Fredette,
Chief Human Resource &
Development Officer

Kieran Keefe,
Director of Information Technology

Laura Lamarre,
Chief Financial Officer

Nicole Moran,
Chief Clinical Operations Officer

VNA & HOSPICE

of the Southwest Region

Serving Bennington, Franklin, & Rutland Counties

HAVE A QUESTION ABOUT DONATING?

| would be happy to speak with you in confidence.
Reach out anytime!

Annual Fund & Development Manager
gina.grove@vnahsrorg | 8027701543

7 Albert Cree Drive,
Rutland, VT 05701
vermontvisitingnurses.org

The 2023 Gratitude Report is published by the Office of
Philanthropy of the VNA & Hospice of the Southwest Region.



