Gratitude Report
VNA & HOSPICE

of the Southwest Region

Serving Bennington and Rutland Counties




Our mission is woven into everything
we do. It's what keeps us moving
together as one, with a unified heart.
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LOOKING FORWARD

TOGETHER

The VNA & Hospice of
the Southwest Region is
an organization with a
lot of heart.

It is evident in our staff,
board of directors, and
the volunteers who give us
their time. It is unmistakable in
the many individuals, companies, foundations,
granting organizations, and towns that give so
generously to support our mission.

Iam very proud to serve as CEO.

While we have navigated through some
challenging times, we have a strong foundation
that reinforces our commitment to the
communities we serve.

The pandemic showed us what has always
been the driving force and the heart of this
organization for 76 years — our caregivers who
are committed to providing the highest quality
patient care.

Like every other business, there is no aspect of
our organization that has not been affected by
COVID-19. However, in the face of incredible
barriers, VNA caregivers remained steadfast

in providing exceptional patient care and
upholding our mission to enhance the quality of
life of all we serve.

Globally, the spotlight was on health care
workers for their efforts in keeping their
communities healthy.

A unique aspect of home care is the challenge of
being unable to control the environment where
they provide care. Going into patients” homes,
caregivers must be diligent for their safety and
the safety of their patients. And yet, we never
missed a day caring for our patients. Continuity
of care is critical for our patients to achieve their
respective health goals.

Securing necessary personal protective
equipment, implementing new policies and
guidelines, and reinforcing infection control
training was some of the swift actions our
leadership team took so we could safely provide
care for our patients. I applaud our staff for
quickly adapting to new policies and protecting
our community.

We are deeply committed to ensuring that our
patients and their families receive the care and
support they need.

Supporting our mission is our board of
directors, who are strong advocates for home
health and hospice care and help guide our
strategies to be the best home health and
hospice agency. I am honored that these
community leaders join us in serving our
community.

With a strong foundation of skilled staff, our
board and volunteers, and our broad base of
community support, I look forward to the
future and the innovative ways we will address
the needs of our communities.

Thank you for believing in our mission.
Sara C. King, CEO
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BY THE NUMBERS

2021 STATISTICS

Home Health for Adults _ 2,404

Long Term Care program - 469

Hospice - 419

Care Plus Private Duty program . 284

Maternal Child Health [ 134

Palliative Care I 94

Kids on the Move - Pediatric Rehab program I 94
Pedi Hi-Tech | 2

AGE DISTRIBUTION OF PATIENTS

| Ages 100+ 26 (1%)

33,040
Ages 85-99 760 (23%) HOSPICE
y 9 PATIENT DAYS OF

Ages 75-84 805 (24%) GENDER CARE

Ages 45-65 651 (21%) e 3314
Ages 19-44 146 (4% ) ’ @

Ages 5-18 34 (1%)

I

I

[ Ages 66-74 712 (21%)
I

|

I

0

Ages 0-4 180 (5%) 1,359,805
auna
CAREGIVERS
skilled Nursing [ | I 39,100
Home Care Aide [ SN 35,951
Rehabilitation Therapies - 22,942
Other (Msw, Nutri, Spirit, Interpretor/CIS) - 11,429
Homemaker/Respite . 7,149
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2021 FINANCIALS

©o9

Medicare Other Revenue Medicaid

$13,390,480 $4,945,919 $3,954,168 R evenue

(all programs)

$26,342,334

Other Payors Community Support
(United Way & contributions)
$3,359,678
$692,089

66%
Pedrso[w;eé| Other Program
and relate > Supplies
- $5,490,152 P
Expenses $15,461,910 $1,212,167

$23,451,859

Transportation Depreciation,  Provision for

Interest & Bad Debt
$651,172 Insurance —_—
- $204,996
$431,462
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WORKING TOGETHER:
The Heart of Healthcare

EMERGING STRONGER

Looking back, no one could have anticipated the many disruptions
COVID-19 would bring. Health care was challenged to meet the demand
for care while faced with an emerging crisis of a pandemic. We established
three clear objectives at the beginning of the pandemic:

« Protect our staff so they could continue caring for our patients;

IX’/[C;I\? LBXIOI;]“\?’ o Protect our patients who were often times deferring care at facilities; and
Chief Clinical o Protect our resources to ensure that we could continue serving the
Operations Officer

community now and in the future.
These principles guided us during the past two years.

As Chief Clinical Operations Officer, it was imperative that we provide
guidance to our staff as the situation changed, modifying aspects of
operations to ensure the safest possible care for our team and our patients.

We also knew that our model of delivering care in the safety of home
provided us with a unique advantage for our community partners. As a
result, we adjusted our work to include providing lab draws for patients who
could no longer go to the hospital. This service to patients proved to be an
invaluable resource for referring partners.

Among numerous other outcomes, we partnered with area hospitals to
ensure staff that needed vaccines had easy access to clinics, and those who
needed tests could take them. We also partnered with Regional Ambulance
Service so that homebound patients could receive their vaccines at home.

An area of importance to me was caring for our own by ensuring that we
focus on the well-being and self-care of our staff who worked tirelessly.

While we have been challenged during a time of many uncertainties, we
have emerged as a stronger, more vibrant organization. We remain grateful
for all those who continue to support our work in the community.
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Compassionate, driven, and dedicated our team brings
heart and soul to the work they do. From clinicians and
support staff to administration and leadership, the people
who work here are the special ingredient that makes our
care special.

ica Fredette, H H .
T e T Here are a couple of highlights from 2021:

Resource Officer

RETAINING AND RECRUITING THE
BEST OF THE BEST

Since 1946, the VNA has been an on the frontlines of providing care in the home. Our focus remains
on providing excellent care to our patients throughout Bennington and Rutland Counties. We know
that excellent care comes from excellent clinicians, so we continue to focus on individuals who share
our values of treating our patients with the utmost care and respect. We consider it a privilege to
enter the home of our patients and we are grateful that they entrust their care in our hands.

(14

It doesn'’t feel like work at all.
I'm visiting with people, I'm
helping them and seeing more
progress and faster progress than
I have in any other healthcare
setting. It is the greatest
opportunity I have ever had...

29

Hear from Jamie Rosploch, Occupational Therapist on
why she loves working with patients in the home.
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https://www.youtube.com/watch?v=QsAHuHqlmiM

EMPLOYEE OF
THE YEAR

Sharon Bailey, Medical Supply Coordinator was

recognized as VNAHSR’s Employee of the Year. The

Employee of the Year Award recognizes an employee whose

work exemplifies the value of respect and dignity of the individual,

excellence, honesty, fairness and teamwork. In her nomination as

Employee of the Year, Sharon was recognized for her extraordinary efforts in managing medical
supplies in the COVID-19 environment. “Sharon’s job responsibilities abruptly changed how she was
accustomed to managing supplies. It was flipped instantly with new security, new inventory tracking
requirements, implementation of secure text ordering, curbside delivery service to clinicians...
everything! Sharon made it happen, kept us well stocked and took care of (our) professional staff”

The HEALTH Matters recognition program, an agency-wide initiative whose recipients emulate

the core values of Honesty, Excellence, Accountability, Leadership, Teamwork and Helpfulness.
HEALTH Matters award recipients are nominated by their peers for consistently demonstrating the
core values of the agency. This year’s winners include: Alicia Elwood, LNA in the CarePlus Program
for Honesty; Janet Hodge, Physical Therapist for Excellence, Sandy Eddy, RN for Accountability,
Alex Sands, RN for Leadership, Eileen Allen, Customer Service for Teamwork and Gail Lowry, RN
for Helpfulness. Retired CEO Ron Cioffi received the agency’s Unforgettable Award.
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Our mission is to enhance the quality of life
of all we serve. Together we use our skills
and hearts to help patients and families
live each day with hope and dignity.
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BECAUSE EVERYONE
DESERVES QUALITY

OUR SERVICES

Home Health

Home health services provide treatment for

an illness, injury, or post-surgical care to help
you or a loved one recover in the comfort and
familiarity of home. Many treatments that were
once only available in a hospital or doctor’s office
can be offered at home. A significant benefit

of home health, besides being offered where a
patient wants to be, home health care reduces
hospital admissions and assists with a quicker
recovery.

Post-Surgical Care

Our team of nurses, therapists, and aides can
help you recover in the familiar surroundings
of home making the transition to your recovery
much easier.

Rehabilitation Services

We will work closely with your provider to
help you transition safely from the hospital or
nursing facility back to the comfort of home.

Wound Care

Whatever the source of you or a loved one’s
wounds, our skilled team of specialists are
prepared to treat and manage your wounds and
any discomfort you may have.
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CARE

Chronic Disease Care

Our team of specialists will assist you in
learning the skills needed to manage you or a
loved one’s care at home.

Remote Patient Telemonitoring

Through our telemonitoring program, devices
are placed in a patient’s home and connected
through a wifi connection. Every day, a

patient interacts with the device by weighing
themselves, checking their blood pressure, and
oxygen levels. This information is relayed safely
to a nurse who can identify problems before
they become a crisis.

Palliative Care

Palliative care is similar to hospice in that it
provides care to those with a serious illness.
The care focuses on treating the symptoms

of a disease and side effects from treatments.
Palliative care can be provided while a patient
is still receiving treatment for their disease or
illness. Palliative care can be provided at any
point during a patient’s illness.

Private Duty

For seniors wishing to remain independent
in their home as they age, private duty care
can provide assistance to help provide light
housekeeping services, prepare meals, help
with personal care or provide a listening ear.



Alternative Therapies
We understand that a patient’s
care is individual and what works

Hospice

Hospice care is a team approach that is focused
on individual care while offering your family
support and education. Our team listens closely
to understand your needs and tailors the clinical,
emotional and spiritual support provided to meet
your needs. Hospice is provided to patients that

a physician believes has six months or less to live
and focuses on delivering quality end-of-life care.

for some might not be as effective
for others. Our Hospice team will
discuss your needs and help you
choose the best treatment plan.

Bereavement Services

Our bereavement team
provides individual

counseling, support

groups and special
remembrance events to

help anyone in need of support.

Pain Management, Medication and Supplies
A key component of hospice care is pain
management. For many, as a disease progresses
the symptoms and pain levels of a disease
changes. Medications can be adjusted as the Charitable Care
patient’s needs change. One of the benefits of
Hospice is that the VNA will be able to provide
supplies that are elated to the illness.

Our mission was clearly defined 76 years

ago to provide quality, compassionate care

in the home regardless of a patient’s financial
situation. Charitable care can include those
without insurance or inadequate coverage

that offers them the skilled nursing care,
rehabilitation therapy, personal care service, or
end of life care they need. In the last year, we
provided over 1.5 million in charitable care.

Spiritual Support

Our non-denominational chaplains work with
patients and families who choose to include
spiritual care in their hospice plan.

Trained Volunteers

Volunteers make a profound difference in

the lives of their patients and their families,
whether it’s providing companionship or
caregiver relief support at the patient’s bedside,
to running errands, volunteers are a critical
part of the Hospice team.

Our generous individuals, corporate donors,
grant funding organizations, and town funding
helps support charitable patient care and
programming to improve the quality of care for
our patients and their families.

If it wasn't for the care of the
“ VNA & Hospice, this experience ”

would have been more difficult.

To hear how the hospice program impacted the lives of the
Terenzini family, scan the QR code.
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https://www.youtube.com/watch?v=rajh4t2_7wM

HOSPICE IS
ABOUT LIVING

Celebrating life’s milestones is not necessarily
canceled because a patient is on hospice

care. Some patients choose to embrace these
celebrations. In October of 2021, a hospice
patient was looking forward to their 40th
birthday, but the family was not able to help
with a celebration.

“So, we sprang into action,” said Monica Jones,
RN a nurse in the Hospice program. “One of
our volunteers found out the patient always
wanted a Cabbage Patch Doll. Mary Pleasant,
our Hospice Volunteer Coordinator, put the
plea out and another volunteer donated one”

There was cake, balloons, and a very happy
birthday girl.

Pictured: Jennifer Boland, MSW holding the cake, Monica Jones, RN holding
the balloons, Bereavement Coordinator Lori Rogers holding the presents and
Roberta one of our wonderful Hospice volunteers.

“Thank you to this wonderful team who truly
made the day special for our patient. This is truly
the value of hospice care,” said Nicole Moran,
MOSN, BA, RN, and Chief Clinical Operations
Officer. “Hospice is about living and it is our
hope that we can enrich each person’s life every
day, up until the last”

LEAVE A LEGACY OF CARE

The VNA was founded over 75 years ago

to provide vital home care services to area
residents in need. Over the last seven decades,
the organization grew, both geographically
and in services, to help even more patients.
However, the VNA & Hospice of the Southwest
Regions remains steadfast in its philanthropic
mission of helping all patients in need of this
critical care, including those who do not have
the financial resources to pay for it.

Without the commitment and generosity of
donors, we could not continue to serve this
vulnerable population. These gifts make it
possible for the VNA to provide charitable care
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and develop programs that increase the quality
of patient care.

When donors include the VNA & Hospice

of the Southwest Region in their estate plans

or choose one of our other planned giving
options, it means that they will be woven into
the history of the organization, leaving a legacy
of helping those most in need.

Legacy gifts of all sizes make important
contributions to our mission and can easily
be planned through a will, trust, retirement
accounts, and appreciated stock.

Please call 802.770.1520 for more information.



Every day your gifts are making a
difference right here in Bennington
and Rutland Counties. Our network
of donors and supporters are the heart
and soul of what we do and help us in
remarkable ways:

With your generous donations you
help us:

o Strengthen the communities we
serve with quality patient care

o Help us provide a wide-array of
services that span a lifetime from
prenatal to end-of-life care

o Support our patients’ in their
journeys in dealing with chronic
illness

« Provide highly-specialized care to

those who are facing the end-of-life.

You are truly making an impact and
your gifts are changing the dynamics
of healthcare- and for that we are
thankful.

Thank you for being part of our
VNAHSR family of donors. We
look forward to a more growth and
gratitude together.

Bernadette C. Robin,
Director of Philanthropy

TOGETHER

ANNUAL FUND

Leadership Circle
$10,000 +

Frederick & Judith Buechner

Charles R. Wood Foundation

Michael & Carol Curran

Marsha J. Hance

Mrs. Francis Hatch

Ralph & Norma Hathaway Legacy Fund

Platinum
$5,000 - $9,999

Berkshire Bank Foundation

BNY Mellon Wealth Management

Ms. Mary Jane Foley Brisbane &
Mr. Eugene Brisbane

Maureen Dowling

Mark & Nancy Foley

Network For Good

People's United Bank

Founders
$1,000 - $4,999

47J's Realty LLC
Martha Alexander
Mrs. Dorothy M. Ashton




Founders continued

Bennington Golf Open

Bob & Mary Carrara

Peter D. Davis

Martin Devlin Memorial Run

Mr. & Mrs. Dante DiBattista

Dr. Allan & Dr. Marisa Eisemann

Foundation For the Preservation and
Protection Of Green Mountain Boys History

Four Seasons Sotheby's International Realty

Fuller Family Foundation

Edward & Karen Gartner

R. Webber Hudson

Pat & Sherman Hunter

Martha & Robert Ide

Suzanne Jern

Jack & Betsy Jesser

Sara & Adam King

Jeff Lane

Frank & Deborah McDougall

Glenn & Betsy Morgan

Anonymous

Southwestern Vermont Health Care Foundation

Stewart's Shops

Carol & Phil Swords

The Prentice Foundation

Gay Thimm

TPW Real Estate

Jeffrey & Susan Wallin
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Benefactors
$500 - $999

Carole Barnes Hinners

Barbara & Jack Barrett

Michael & Diana Bickford

Jane Childs

Community Bank

Construction Administration Network
DBA Rifenburg Construction

Karen Davoren

Shirley & David Dayton

Julian & Sergine Dixon

David W. and Linda A. Dotson

Mr. & Mrs. R. Barrie Etherington

Sally Fridy

Gary Gibbs

Global-Z International

Charleen Godleski

Green Mountain Tile

Laticia Hackett

Phyllis Hendee

Henry's Market

John & Mary Holbrook

Bryan & Cathy Johnson

Mr. & Mrs. Randle Beebe Kinne

Ronald & Joan Lazzaro

Dr. Richard D. Lovett & Mrs. Bess Lovett

Mack Molding

Margaret Fund

Gregory Markowski

Daniel Mitchell

Axel Mundigo

Mary Nottingham

Thomas & Barbara O'Brien

Mark O'Grady

Paul Parker

Jennifer Richardson

Russell Optics

Dave & Jill Sands

Shea Family Funeral Homes



Benefactors continued

Edward Smith

Thomas Bourgeois & Catherine Stewart

Stewart's Foundation

Nonnie & Jerry Tarr

The Ralph Owen and June Oys Holbrook
Revocable Trust

Mr. Win Thomas & Ms. Cheryl Hackett

Karen Tibbetts

Truettner Family Foundation

Union Church of Proctor

Ed Weissman & Steve Smith

Patrons
$250 - $499

Abacus Automation, Inc.

Mr. Charles Chip Ams IIT

Atlantic Group Oppenheimer & Co Inc.
Patricia K. Baker

Colleen Bartlett

T. Bartlett

Big Boys Toys

John & Alice Blount

Seth Bongartz

Robert Booth & Lorraine Sostowski
Mark & Joan Brown

Julie & Andrew Burden

Timothy P. Collins

Community Health

Charles Cuomo

Olin & Terry DeForge

Beverly J. Drake

Representative & Mrs. Peter Fagan
Mr. & Mrs. David Fox

Mr. & Mrs. A.W. Gilbert

Julie Glass

Betsy Glynn

Darrell Goodwin

H.N. Williams Store

Ronald Harmsen
Hayden Plumbing & Heating, Inc.
Lew & Jerri Hoffman

Bob & CoraMay Howe
Michael Howland

Walker S. Kimball

Linda LaPlaca

Jim & Pat Lee

Ronnie Levin

Paul & Justine Ligon
Joann Limbacher

Kathy & Ray Lopes
Rocco Maggiotto & Kathleen Fisher
Manchester Lions Club

Martin's Eastside Laser Wash
Kenneth & Donna Moulton

Marion C. Mueller

Richard & Joanne Navin

Naneen & Axel Neubohn

Tony Pacyna

Paraco Gas

Dean Phypers

Pratico's Landscaping & Fencing Company
Jeanne Raiche

James & Betsy Reddy

Wendy Roberts

Sandgate United Methodist Church
Andrew & Jennifer Shaw

Thomas & Paula Shortle

The Bank of Bennington

The Dafty Charitable Fund

The Pharmacy, Inc.

The Richards Group

Vermont Transco LLC

Anonymous

Richard White, Sr.

John & Anne Zawistoski
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Donors
$100 - $249

Natalie Aborn

Adoniram Chapter #22 O.E.S.
John Ahearn

Judith G. Allan

Andrew & Anne Anderson
Anytime Fitness

John Armstrong

Kevin & Claire Austin

Joyce Austin

Steven Ballard

Dr. & Mrs. Joseph C. Bamford
Leslie Banks

Raymond Barbush

George Barlow

Sharon & Dean Bartholomew
Marc Beatty

Jared Bechler

Bennington Express Lube & Car Wash

Elizabeth & Douglas Bissell
Marielle Blais

Shirley Blanchard

Joanne Blanchard

Marya Blicharz

William & Margery Bloomer
Raymond & Rachella Bolton

Marylee Bomboy and John Van de Graaff

Melissa Bourque

BPOE Elks #567

Kenneth & Barbara Brown
Anonymous

Jon Bruce
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Paul & Laura Brundage
Cassius & Phyllis Burlette
George Burttram
Marianne Buswell

Zayra F. Caleron

John & Marion Campbell
Nancy & Bill Canfield
Katrina Carris & Thomas Pressly
Robert E Casey

Bob & Sue Cause

Heilene Chapin

Carole Chaplick

Betty A. Clark
Anonymous

Brent B. Coffield, DDS
Judy Cohen

Jean & Joseph Coloutti
Carol S. Cone

Corbett Industrial Cleaning Services Inc.

Brian & Patricia Costello
Wilson Craig

Marcos Crocetti

Sylvia & Tim Curtis
Marion DeBell

David & June DeFelice
Claudia & Jeremy Dole
Margaret Donovan & John Conte
Mike & Rhona Dorion
Geriellen Dow

Mrs. Ruth Drachman
Simon Drew

Jane and Al Eckhardt

John Ezell & Ellen Maloney
Louis E. Faivre

Lynne Farrell

Cindy Fink

Charlie Fleming

Margaret Flory

Gary & Judy Forrest

Jean Foy

Robert & Deborah Franzoni
Jessica Fredette



Donors continued

Julie Kuhn Fredette
Virginia Freeman
Mary H. Fregosi
Eric Frost

Nancy Frost

Mr. & Mrs. A. Corwin Frost
Fyles Bros., Inc.
Nancy Gaede
Charles Gaiotti
Peter Gallagher
Clifford Giffin

Roy J. Girasa
Jeanne Gleason
Anonymous

Green Mountain Garage/NAPA Auto

Mike Greenwood

Sandra Griffin

Erich Gutbier

GVH Studio, Inc.
Katherine R. Hall

Danita Hanson

Jennifer & Brad Hart
Robert & Caren Helm
William Hendery

Platt Herrick

Pamela Hoiles

Beth Holbrook

Paul C. Holmes

Carla Hornbeck

Betty Ann Limpert Howe
Richard Howe

John & Sharon Hughes
Sharon & John Hughes
Lyn and Margaret Hussey
Irving Consumer Products
Nita & Skip Jennings
Joann Limbacher Trust
Hugh Johnson & Tara Shannon
Louise Jones

Mary Anne Justin

Kaman Composites

Eileen Shannon &
Bradford Kelley

Leslie Y. Kelley

Marolyn Kellner

Gordon R. Kelly

Ruth Kidde

Walker Kimball

Claudia & Peter Kinder

Ms. Carol Kostelnik & Mr. Dale O. Gray

Dave & Kerry Krawczyk

Carol Krempges Kunz

William & Sandra Kuehn

Raymond & Lois Ladd

John Malcolm

Jonathan Larson

Norm & Robin Lash

Anonymous

Alan & Terry Lindsey

Little Green Properties

Cynthia & John Littler

Robert A. Lloyd

Local Fuel Company, Inc.

Jeff Lynch

Mike & Heidi Lynn

Edith Mach

Dolores Mahlmann

Anonymous

Gary & Cynthia Mason

McCormack, Guyette & Associates, PC

Mary Mellow

Alan Merritt

Thomas Michaels

Dr. Fred R. Michel

Midas

Jane E. Milnes

Esther Mondella

Holley and Terry Moran

Anonymous

Morning Flower Lodge 71

Jason Morrissey

Maydene Mort
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Donors continued

Scott & Cheryl Mullins

Neighbors on West Lake Rd,
Lake St Catherine, Wells, VT

Beatrice S. Nemeth

Lee Nemlich

Shirlee Nickless

Catherine Nugent

Oakhill Properties

Ken & Pat Olney

Thomas O'Neil

Mrs. & Mr. John O'Rourke

William & Sue O'Rourke

Melissa A. Paradee

Mary Kate Parker/Amalia Labinson

Brenda Patten

Paul Patten

Norene Peck

Patricia Pedreira

John & Marian Pelton

Brian Peters

Cynthia Phelps

William V. Philip

Peter Polcaro

Bernard W. Poremski

Linda & Randy Pratico

Maureen Pratt

Charles & Linda Putney

Ramunto's Pizza

Anonymous

Virginia & Albert Ray

Jamie Redmond

Joel & Bernadette Robin
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Linda & Rick Root

Mary Anne Rotella & Mark Butler
Jed Rubin

Jack Russell

Jim & Nancy Russell

Rutland Teacher Friends
Michael & Carole Ryan

John Sabotka

Theodore Salerni

Thomas Santa Barbara

Philip Sarcione

George & Bonnie Sargeant
Sean & Dawn Sargeant

Peter & Paula Savage

David Schiappa

Juliet & Donn Scott

Ted & Carolyn Shattuck
Shrewsbury Community Church
Anne Slattery

Catherine Smith

Anonymous

Bart Stanley

Robert Steuer

Roman & Claire Stienss
Lawrence & Betty Sullivan
Mary B. Sullivan

Suzanne Sullivan

Philip & Sarah Sutherland

Ms. Judith Swain & Mr. David Strauss
Judy Taranovich

Angelo & Anna Tedesco

The Vermont Country Store
Kathy Thompson & Archie Budnikas, MD
Town of West Rutland

Frank & Jody Trombetta

Bill & Elaine Trutor

Terry & Helen Tyler

United Counseling Service
United Way of Rutland County
Edward & Jacqueline Vallerie
Liesbeth van der Heijden
Anonymous



Donors continued

William B. Waite

Diana Walsh

Phyllis Warren

Susan Weiss

Martha J. Welch

Mark & Michelle Werle

West Rutland School

Bradford White

Tom & Carolyn Whittaker
John Wiley Jr & Claudia Harris
Ruth R Keech William Bellefeuille
Kathleen & James Williams
Janet Wilson

Lesley Wong

Friends
$1-$99

Recognition Salutation Text
Virginia Allen

Robert & Karen Allen
Amazon Smile

Deborah & Michael Ambrose
Eileen Anderson

Laura Aquistapace

Carol Armstrong

Brian W. Audet

Mr. & Mrs. David A. Baird
Dr. & Mrs. Roger D. Baker
Suzanne Bania

Barr Sternberg Moss Silver & Munson, P.C.
Ronald Barrett

Denny & Karen Barrett
Jack Barrett

Judith M. Barrows

Betty Bartholomew

Paula Bass

Vito Battista & Ali Slade
Betty M. Battles

David Beckley
The Bertha Dillon Fund
Mary Bilz & Bert Jones
Joseph Bioty

Robert Bizzarro
Roland Blais

Stanley & Rebecca Blicharz
Roger Block

Bill & Marge Bloomer

Richard & Lucille Blow

John Boland

Howard Booker

Sandra Bossick

Anonymous

Brenda Bouchard

Bruce & Rachel Bowlen

Ben Boyle

Charles & Marilyn Boyle

Ferne Bradder

Nancy E. Bridges

Mark Brown

Mr. Ben Brumaghim

Ben Brumaghim

Ann & Carl Bufftum

Emma P. Burke

Mr. & Mrs. Steve Bush

Philip & Lorraine Buzzell

Jean Cadoret

Leonard & Mary Ann Cadwallader
Nancy Caggige & Denise Leach
Judith C. Carbine

Kathleen Carey

Tena Carmody

Judy Carpenter

Karen & Chris Cartier

Glenn & Karen Cestaro

Alan & Ann Charron

Wendy Chenaille & Jim Thurber
Susan Cherepowich

Antonio Ciccotelli

John Ciofh

Ann Clark

2021 Gratitude Report 19



Friends continued

David & Susan Clark
Scott Clarkson

Susan Montrone Cobleigh
Jeff & Sue Colomb

John & Kathy Colvin
Susan Congdon

Alfred & Gara Connors
Carol Cook

Brian & Marie Coombs
Malcolm & Carol Cooper
Charles Copp & Jennifer Kern
Marilyn Couture

Alice & Dan Crayon
Andrea and Chris Cresci
Kristen Crisman

Susan Cronholm

John & Judy Crowley
Nancy Cummingham
Larry & Patricia Cupoli
Michael & Gail Dacey
Kathy & Abbott de Rham
Steven & Sharon Delisle
Susan Dellaghelfa
Barbara & John Densmore
Rev. & Mrs. Jordan E. Dickinson
Joyce Digennaro

Jack DiPalma

Anthony Disa

Janet E. Disorda

Dean Dixon

Margaret Dombro

David Doran

Doran Brothers, Inc.
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Charles Downing

Edward & Kristin Droste
Seth & Kimberly Duchesneau
Gertrude Durfee

Cynthia Eaton

Stacie E. Eaton

Charlene Eddy

Thelma Ellerin

David & Dorothy Elwell

Curt Esposito

Jan & Eugene Esposito

Mary Margaret Fagan De Oquendo
Ron & Mary Ann Fairbanks
Joanne Farrington

Stanley & Maureen Farnyniarz
William & Diana Fellows
Anonymous

Roberta Fillioe

R. Finney

Ruth L. Fish

Steven Flinn

Norman & Thelma Fontaine
Jill A. Fortney

Fothergill Segale & Valley

G. Stone Motors, Inc.
Catherine M. Gallaher
Maxine L. Garfinkel

Gerald & Mary Garrow
Lenore Gates & Reverend Russell Gates
Ed & Maryann Gauthier
Cathy Gettel

Craig & Alice Gilborn

Kristin Reed & Robert Gomez
Brian Gourlie

Ted & Joann Grabowski
Jeannine Griffin

Anonymous

Stephen Grzyb

Barbara Guertin

Jane Hanley

Hannaford Supermarket

Paul Hansen



Friends continued

Ms. Laura Harrington
Therese T Harrington

Greg Harris

Arlyn Hawley

Charles & Diane Haynor
Anonymous

Carren Helm

Donald & Patricia Hemenway
Joyce W. Heshmaty-Bushey
Raebeth Hitchcock
Christine & Frank Hoard
Donna Hogan

Patricia Holm

George & Cheryl Hooker
Caroline & Daniel Horan
Harvey Horner

Judi Howland

Hubbardton Forge Corporation
Walter Hyjek

Rocco Jacouzzi

Stanley & Peggy Jagodzinski
Stanley & Michelle Jagodzinski
Val & MaryAnn Jakubowsi
A. Richard & Judith Jarvis
Jane Jepson

Susan Jepson

Debbie & Joe Jiloty
Elizabeth K. Johnson

Janet Jonassen

William A. Jones

Ronald J. Jones Sr.
Anonymous

Anonymous

Aimée Kass

Katherine Chapter No. 83 O.E.S.

Penelope Keefe
Shelly Keiser
Jeanne Kelly
Marsha Keslar
Pamela Kilburn

Lynne & Kevin Klamm
Richard Kobik

John & Ellie Kruszewski
Theresa & Jack Kulig

Kay Kwasniewski

Dianne & Frank Lamb
Robert & Linda Lamica
Michael & Rosalinda Lancour
Norman & Ellen Lang
Sherry Langlois

Eric Lapp

Deborah Larkin

Deborah Larson

Ms. Angela LaVictoire

James Layden

Anonymous

Kathleen & James Leamy
Dana & Dean Leary

Charles & Elaine Letourneau
Donald Lewis

Ms. Libby

Michael Liebla

Allyn Lindsey

Anonymous

Anne J. Lourie

Ellen Lourie

Anonymous

Suzanne M. Loyzelle

Linda Lumsden

Adam Lynch

Abraham & Brenda Madkour
Anne Marie Maiello

Carolyn Main

Ms. Marie Pomainville & Mr. William Martinez
John & Patricia Masi

Linda & Gordon Mattsson

Katherine McCarrick

Sara & Greg McClallen

Robert & Janet McClallen

Michael & Dawn McCormack

Linda McDevitt

Charles & Linda McElhinney
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Friends continued

William McKenzie

Alan & Tamara Medor
Mrs. Joan B. Menson
Luanne J. Merkert

Joanna Luria Mintzer
Frank Mobilio

Betsy C. Moore

Cheryl Mort

Jack Moxley

Multy Builders, LLC
Donna Murray

Joe Muscatello

Ralph Musella & Madeline Murphy
Neshobe School

Marty New

William & Anne Noeth
John O'Flaherty

Glenn & Joan Olson
Kevin E. Omland & Ms. Sonja Scheffer
Ellen Onorato

Joe & Magill O'Rourke
Doreen & Ricahrd Owens
Jesse Palmer

Gary Parker

Esther Parks

Edward & Sandra Parzych
Armand & Jean Patnaude
Brett & Barbara Patterson
Linda Peavy

John Pelchat

Aida Pemberton

Perkins Insurance Agency, Inc.
Lorraine Peters
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Cindy & Thomas Peters
Nicole Peters

Robert & Darcy Picucci
Anita & Ernest Pierce
Jean Pierson

N. E & A. R. Pietryka
Arthur Pivin

Hilary Poremski-Beizel
Poultney Woman's Club
Francis & Patricia Preseault
Ayeshah Raftery

Carol & Gary Randall
Anonymous

Linda Ready

Alice Reid

William & Penny Rendall
Carol & Charles Robbins
Joyce Roberts

Mike & Sue Roberts
Donna Caggige & Mike Robillard
Donald & Therese Romano
Brett Rosenberg Harris
Becky Rosenfeld

Wayne Rowe

Roger & Erma Rowe
Anonymous

Sharon & Stephen Russell
Mary M. Ryan

Edna Sady

Joseph & Teresa Salengo
Melinda Sanborn

Donna Sanderson
Anonymous

Paul & Colleen Sausville
Lynette Schouton

Ericka Schramm

Charles & Lorraine Senecal
Susan Senecal

Carl Serrani

Mary Ellen & Peter Shaw
Joan C. Shaw

Andrea & Charles B. Shortle IIT



Friends continued

Sandra Sinclair

Patricia Slade

Ruth Smullin

Jane Sobel

Martha St. Onge

Stafford Sunshine Committee
Margaret Stanley

Jean Stedman

Anonymous

Ronald & Claire Stevens
Russell & Judy Stiles

Shirley Stratton
Anonymous

Anonymous

Edward Sweet

Matthew Sweney

Mike & Susan Taylor
Robert & Beth Tegart
Thomas & Emogene Terounzo
The Farr & Casey Family
Kenneth Thomas

Helen Thomas

William & Helen Thomas
Linda Thomas

Carmen & Kevin Thompson
Ed & Patty Thompson
Barbara Thompson

Dorothy Tinsley
Anonymous (4)

Patricia Trudel

Laurie Turner

Mike & Patti Tyl

Norman & Mary Vadnais
Lorraine Verrelli

Rena N. Vigneau
Christopher & Meredith Voutas
Betty J. Waite

Marcia & William Wakefield
Duane & Linda Walefield
Gerald Walseth

Aileen Walter
Harry Walters
Sue & Larry Washburn
Donald Watson
Robert Weaver
Elizabeth L. Wehse
Robert & Faye Wener
Darla Wharton

Edith & Richard White
Anonymous

Sara Voorhis Wicks

Beverly Wiggins

David & Arlene Williamson
Irene & David Wilson
Wayne & Ann Wilson
Anonymous

Anonymous

Frank York

Nancy C. Zapf

Anonymous

In Kind Gifts

JK Adams -The Kitchen Store
The American Museum of Fly Fishing
BlueCross BlueShield of Vermont
A Friend of VNA & Hospice
of the Southwest Region
Lake George Expedition Park
Midas of Bennington
Ramunto’s Brick Oven Pizza
Jann Johnson Savage & Peter Savage

2021 Gratitude Report 23



IN HONOR &

REMEMBRANCE

IN CELEBRATION OF

Louie Senecal

IN HONOR OF

E. Lorraine Abraham
John Campbell

Mr. & Mrs. John Cioffi
Ron Cioffi

John H. M. Clark
Rosalie Cressey

IN MEMORY OF

P. Scott Aborn

Richard Ackerman
Anthony & Stephen
Frank R. Aquistapace, Sr.
Aggie Armstrong
Barbara Ballou

Joe Bania

Mary Barnes

Anna Battista

Dr. & Mrs. A. H. Bellerose
Helen LaBarge Bisson
Michael Blackburn
Claude Blais

Harriet Bove

Carol Ghent, R.N.
Marianne Jacouzzi
Audrey Kowalski
Sue LaPorte
Marty Locsin
Leonard Mukibii

Fran Bowen
Arlin Brown
Arlene Burlett
Fred Burlett
Robert Bushey
Gloria Butler
Louie Cala
Stephen Camann
John Carmody; Sr.
Helen Carnavos
Esther Carpenter
Mary Carroll

Jim and Marianne Casey

Daniel Cavanaugh
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The following
individuals were

recognized by friends
and loved ones who
made gifts in their
honor and memory.

Pam Myers' Birthday
Gaetano Tedesco
Collin Terenzini
Albert E. Trepanier
Rick Wilson

Glenn Chapin
Mr. & Mrs. Alberico Ciccotelli
Ron Cohen
Michael Colburn
Leo Cote

Nancy Courcelle
Rosalie Cressy
Connie Cushman
Kevin R. Daly
Paul Daly

June Dunn Davis
Norma Delfosse
Karen Dido

Jim Digennaro



In Memory Of continued

Perley Henry Disorda, Jr.
Thomas M. Dowling
Joseph Eddy

Debra Erickson

Patricia A. Faivre
Michael Finn

Joseph N. Fish

Alan J. Fortney

Charles "Chub" Franzoni
Judy Geriak

Darren Gordon

Dr. Elliot Gordon
Norman Greenwood
Ralph Griffin

June Gutbier

Richard Hains

Ronald Hance

Martin "Charlee" Hanley
Nancy Hansen

Pat Hanson

Fred A. Harrington
Mary Heath

Elton Hendee

Mabel B. Herrick

June Ous Holbrook
James Hornbeck
Edward Horvath

Louise Hughes-Farbmacher
Jane Johnston

Louise Jones

Ola Jones

Francis "Mickey" Kelly
Leonard "JR" Knights
Audrey LaFlam

Emily Lapp

Lawrence Levin

Ruth & Ramiro Lopes
Donald E. Loseby

Suzanne Loyzelle
Thomas E. Loyzelle
Margaret Lumsden

Al Lysak

Helen Maikisch

Gary Malkin

Glenn Marquis
Nancy McKenzie
Rick McNulty

Robert Menson

Ruth L. Messer

Julia M. Michaels
Joan C. Michel

Peter Milnes

Paschal "Pat" Mondella
Anna Mundigo

David Murray

Joe Muscatello

Dezso G. Nemeth
Shelley Netherwood
Fredrick New

Gerard J. Nugent
Diana Palmer
Priscilla Palmer
William Peat

Irene E. Peters

Juliette Pivin

Mary Plank

Bernard W. Poremski
Barbara Porp

Alice Ann Raiche
Kathleen Redmond
Susie Reiss

Robert, Martha, Chris
Howard Robinson
Tony Ross, Jr.

Paula Ruby

Dr. Marijo Russell O'Grady
Joseph Sabataso
Anthony & Marjorie Schiappa

Katherine
Sendra

Louis Senecal

Sophie & Vinny
Shappy

Esther G. Shaw

John Stager

Emma Stannard

Eleanor Stehle

Betty Jane Sullivan

Claire Sullivan

Mary B Sullivan

Mary Sullivan

Jane Taylor

Bill Thimm

William Thomas

Earle Thompson

Joel Tibbetts

Geraldine Towsley

Charles Travers

Robin Turner

Helen Tyler

Ralph A. Vecchio

Dorothy Voorhis

Frances M. Walsh

Glenn Warren

Joseph Watson

Betty Werner

Rev. Robert Whalen

Norma White Delfosse

Dale Carter Willey

Ward Wilson

Alice Woodard

Nicolle Woodward

Ross Worn

Winifred Zingali

Chops Zoller

Catherine Zsolcsak
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EXPRESSING OUR
GRATITUTE

TOWN FUNDING

While the world looked and felt different the past two years, and the importance and value of receiving
care in the home became essential, we are grateful that the voters and residents of the following towns
continue to support us.

Bennington Fair Haven Pittsford Town of Rutland
Benson Hubbardton Poultney Wallingford
Brandon Ira Pownal Wells

Castleton Manchester Proctor West Haven
Chittenden Mendon Rupert West Rutland
City of Rutland Middletown Springs Shaftsbury Woodford
Clarendon Mount Holly Shrewsbury

Danby Mount Tabor Sudbury

Dorset Pawlet Tinmouth

UNITED WAY

The United Way of Rutland County mission is unite “residents and resources to facilitate lasting
positive change based on community needs. The VNA & Hospice of the Southwest Region is the
grateful recipient of a grant in support of our Choices for Care program. Choices for Care is a program
that provides long term services and supports to Vermonters who are 18 and over and need nursing
home level of care. Funds from the United Way Grant help us to provide services that are critical to
these individuals so they can live safely at home. Grant funding helps offset the cost of personal care
attendance and homemakers who assist patients with the activities of daily living. Thank you to all
who support the United Way Campaigns through individual and workplace giving.

THE THRIFT SHOP

The Thrift Shop, staffed mostly by volunteers and based in our Manchester Office location carries
clothing, shoes, furniture, books, jewelry, collectibles, home décor, and a treasure trove of items. All
proceeds from the shop support patient and families services in Bennington and Rutland Counties.

Carol Demarinis Rosemary Free Dolores Mahlman Paula Teeling
Gert Deredita Cheryl Gasperetti Rose Ramos Tim Wyant
Bernice Felion Sharon Kropa Linda Slade
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VOLUNTEERS

Giving the gift of time is the greatest gift of all. Volunteers are at the heart of the VNA
& Hospice of the Southwest Region and are a key resource to the agency. Dozens of
dedicated individuals generously donate their time and talent to assist in various aspects

of the VNA from our volunteer board of directors and event planning committees to our

hospice and Thrift Shop volunteers, there are a range of responsibilities that covers the various areas
of volunteering. Whether it is interacting with patients, driving a special meal to hospice patients,
running errands for a stressed hospice caregiver or providing support in the Thrift Stop, volunteers
can be found in all aspects of our organization — and quite frankly they are invaluable to our agency.

Pam Allen Carrie Croft Mary Harlow Jamie Losikoff-Kent
Trudy Billings Paula DiCrosta Seward Hawley Margaret Mailhot
Nancy Birdsall Robert DiCrosta Noreen Haynes Cheryl Mance
Nancy Bower Nancy Donavan Mike Hodulik Cindy Mangsen
Dick Bower Laura Driscoll Stuart Hoskins Margueritte Mason
Debbie Burdick Katrina Dugan Kathy Huntington Elise Melesky

Patti Buscemi Roberta Dunphy Linda Johnson Phyllis Michaelson
Marianne Campbell Charlene Eddy Francis “Shep” Jones Marc Miele
MaryAnn Carlson Priscilla Eriksen Jim Kahle Carol Newell

Patti Cody Angela Fernald Karson Kiesinger Carol Odell

Becky Collete Carolyn Feury Nicole Kimbrough Ruth Pelletier
Chaz Collette Shelley Gartner Nan Lance

Karen Coton Elizabeth Hardesty Linda Laplaca

FRIENDS OF PEDIATRIC PROGRAMS

Carrie Allen, Chair David Correll Russ Marsan
Marleen Bates Steve Costello Shari Owens
Tom Cohen Jill Jesso-White Shannon Reilly Poole

GOLF INVITATIONAL PLANNING COMMITTEE

Anne Anderson Quinette Goewey John Mahar Ray Smith
Lynne Farrell Maru Leon Dawn Russ
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BOARD OF DIRECTORS

Dan DiBattista, President

Bill Bannerman, Vice President
Jeff Weld, Vice President

Ed Ogorzalek, Treasurer
Martha Ide, Secretary

Dr. Brad Berryhill Jeft Hochberg
Tom Bourgeois Tom Huebner
Margaret Donovan Sara King*
Pamela Duchene, RN** Dr. Richard Lovett
Dr. Audrey Dudzik Frank McDougall
Peter Fagan Caitlin Perry
Claudio Fort*** David Sands
Marsha Hance

*Permanent Member CEO of VNA & Hospice of the Southwest Region
** Permanent Member Representative of SVMC
*** Permanent Member Representative of Rutland Regional Medical Center

Cover photo: Lori Rogers, Hospice Chaplain Bennington County

EXECUTIVE TEAM

Sara C. King,
Chief Executive Officer

Heather Bourque,
Director of Information Systems

Jessica Boutin, RN COS-C,
Director of Quality and Compliance

Jessica Fredette,
Chief Human Resource Officer

Laura Lamarre, Controller

Nicole L Moran, MSN, BA, RN,
Chief Clinical Operations Officer

Bernadette C. Robin,
Director of Philanthropy, Marketing
and Business Development

The 2021 Gratitude Report is published by the Office of Philanthropy and Marketing of the VNA & Hospice of the Southwest Region. www.vermontvisitingnurses.org
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