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Ron’s passion for the well-being of
residents of Bennington and Rutland
Counties has been a driving force for
this agency. Through his community
collaborations and his leadership he
has fostered a shared commitment
to making a difference in the lives of
our patients.

-Sara C. King, CEO
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DEDICATION

Ron Cioffi

“This is Ron Cioffi and | am out of
the office solving all the healthcare
problems of Vermonters.”

For years this has been Ron’s voicemail message and
his mission.

A registered nurse and native Vermonter Ron joined
the VNA (then known as the Rutland Area Visiting
Nurse Association) in 1980 as a dialysis nurse. He
also oversaw community partnerships and early-on
realized the value of collaboration and the critical role
home health care plays in healthcare.

In 1992 he was promoted to the Chief Executive Officer
role and oversaw the agency through unprecedented
financial growth and an expansion in areas served and
breadth of services. Ron led the agency in establishing
new services and partnerships including specialty
clinical programs such as pediatric rehabilitation,
pediatric high-tech services, wound care, hospice,
palliative care, and telemonitoring.

Ron has always had a healthy balance of understanding
the need for a financially strong agency with the
guiding principle of the agency’s mission and his deep
love of the communities served.

“It's difficult to articulate how much Ron has done
for the VNA & Hospice of the Southwest Region and
those who live and work in Rutland and Bennington
Counties,” said Dan DiBattista, President of the Board
of Directors. “Ron is a visionary who has led the
agency through some of the most challenging times
in healthcare and he has led with expertise, energy,
passion, and a dedication to the residents of the
communities we serve.”



Under Ron’s leadership, the VNA & Hospice of the
Southwest Region continues to be recognized
nationally for quality patient care, including obtaining
the HomeCare Elite designation ten times in the last
twelve years and 2017 being named a Top 100 Agency,
as well as surpassing national benchmarks in Home
Care and Hospice Care.

Ron, a sought-after
expert on home health
care, serves on the
Board of Directors
at Rutland Regional
Medical Center and the
VNAs of Vermont and
VNA Health System.
He was one of the initial partners in the VNA Health
System and has served as Board Chair for the VNAs
of Vermont three times. In 2014, he was named the
Rutland Chamber of Commerce Business Person of
the Year.

“Ron’s strategic vision and tireless advocacy for
patient care have been the driving forces behind
the growth of the VNA & Hospice of the Southwest
Region,” said Bill Bannerman, Vice President of the
Board of Directors.

In his farewell video to the

staff, Ron acknowledged

that all staff contributes to

the success of the agency,

“You do something good for

someone every day,” said

Ron. “I have been fortunate

to work with some of the

best, brightest, andtalented

professionals  throughout

this agency, with our Board

of Directors, our generous

donors, and our community

partners,” added Ron. “All have allowed me to leave a
legacy at the VNA & Hospice of the Southwest Region
and work in the communities | love."

Major Milestones achieved during
Cioffi's leadership include:

EXPANDED THE AGENCY'’S SERVICE AREA
through strategic growth by merging with Rutland
Area Hospice in 1996, the Dorset Visiting Nurse
Association in 2007, acquiring the VNA & Hospice
of Southern Vermont Medical Center in 2014 and
merging with Manchester Health Services in 2017
and unifying the agency under the name of VNA &
Hospice of the Southwest Region.

INCREASED THE AGENCY'S FINANCIAL
STRENGTH from $600,000 in net assets in 1992
to over $21 million today, and grew operating
revenue from $3.4 million in 1992 to over $22
million today, thus positioning the agency for
future growth.

SUCCESSFULLY LED THE AGENCY'S FIRST
CAPITAL CAMPAIGN in 2003 for an expansion of
the agency headquarters and the second campaign
in 2018 that culminated in the building of the
Bannerman Family Hospice & Palliative Care Center.

GREW A SYSTEM OF DIVERSE OFFERINGS
through the addition of services that reflected
the needs of the community, including Kids on
the Move, pediatric rehabilitation services in 1995,
and merged with the volunteer-based Hospice
program in 1996 fully integrating clinical and
volunteer services.

PURSUED INNOVATIVE PARTNERSHIPS that
created the VNA Health System of Vermont, the
Coalition for Adult Immunization in the Rutland
Region (CAIRR), Bridges and Beyond, and the
Rutland Health Foundation.

STRENGTHENED OPERATIONAL
PERFORMANCE by establishing an organization-
wide strategic planning process that advanced
the agency through growth, expansion, and
innovative programs.

INVESTED IN TECHNOLOGIES AND SYSTEMS
that helped guide the agency through three
Medicare payment systems (the Interim Payment
System, Prospective Payment System, and most
recently the Patient Driven Grouping Model) that
challenged agencies nationwide.

GUIDED THE ORGANIZATION THROUGH A

CRITICAL RESPONSE to the COVID-19 pandemic,
focusing on the safety of both staff and patients.
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LETTERS TO THE COMMUNITY

My message this year is a bit
harder to write. Although my
departure from VNA & Hospice of
the Southwest Region has been
planned for a long time, I'm still
having difficulty saying good bye
to everyone.

It has been an honor to be your
CEO for the last 29 years and to
have worked for this agency for a total of 40 years. |
have seen our agency grow in so many ways and have
had the privilege of working with some of the greatest
people I've ever known. Throughout this past year we
have been reminded what an incredible community we
liveinand what a great organization we have - one that
is driven by a common purpose to do the right thing
for our patients and each other. Everyone involved
makes a difference - from our frontline caregivers to
the support staff, our board of directors, volunteers,
donors, community partners and towns. All of you take
our mission and bring it to life. THANK YOU!

2021 marks VNA & Hospice of the Southwest Region's
75th year of providing award-winning clinical
expertise and compassionate care. Since our humble
beginnings in 1946, we have built relationships, forged
friendships, and established working partnerships
that help us nurture, protect, and sustain the patients
and families who rely on us in times of need.

| know that you will continue to support the good work
of the VNA & Hospice and will continue to be part of

the solution both for today’s crisis and for tomorrow’s
healthcare needs.

Thank you from the bottom of my heart,

Rsa } (g

Ron Cioffi, RN
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On behalf of the Board of
Directors, | wish to express
our deep gratitude to you for
standing with us, for supporting
us during one of the most
challenging years for our patients
and families our staff and the
entire community.

Looking back at the past year, |
am proud at the accomplishments of this agency when
responding to COVID-19. | am inspired by the generosity
of our community that stepped up and made masks or
donated masks for our staff and for many individuals
and businesses who supported us with funding that
helped us purchase the protective equipment our staff
needed to care for our patients safely.

Our staff demonstrated again and again that even
a global pandemic cannot keep us from our shared
mission of providing exceptional care.

One of the most significant events of 2020, was the
announcement from our CEO, Ron Cioffi that he would
be retiring in June of 2021. Success for a non-profit
agency depends on a great partnership between the
CEOandtheBoardof Directors. It'sarelationship of trust,
respect, accountability, and honest communication.

The CEO sets the tone and the vision for the agency.
Laser focused on our mission, Ron clearly articulated
to the Board the importance of the work of this
agency and as a Board of Directors, we were honored
to work side-by-side with him. We wish him well in his
retirement.

In 2021, we welcome Sara King as our new Chief
Executive Officer. Sara, like Ron is steadfast in her
dedication to our mission and as a Board of Directors
we stand with her.

The future of home health and hospice care is
bright. We simply cannot thank you enough for your

continued support.

Dante DiBattista,
President, Board of Directors



2020 STATISTICS

Vi
WE Vis,
o @ 123,719
39,636
Home Health for Adults Skilled Nursing
[~ 436 — 39,179 _
Hospice Home Care Aide
531 — 23,511 —
Long Term —— 213 Rehabilitati.on 12.501
Care program Care Plus Private Therapies Other (MSw, Nutri, Spirit,
Duty program Interpretor/CIS)
159 8,892
h_IMaljerrlmtar: 14 Homemaker
Child Hea Palliative Care
78 0 33,741 @ 1,241,759
Kids on the Move -
Pediatric Rehab HOSPICE DAYS MILES DRIVEN BY
2 program OF CARE VNA CAREGIVERS
Pedi Hi-Tech ——

AGE DISTRIBUTION OF PATIENTS

AGES 100+ .
20 (1%)

AGES 85-99
758 (23%)

AGES 75-84
791(24%)

AGES 66-74
730 (22%)

AGES 45-65
696 (21%)

AGES 19-44
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41 (1%)

AGES 0-4
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@ Community Support
(United Way and contributions)

$1,899,417

8%

Other Revenue

$1,825,827
7% \

(all programs)

ol $24.700,213
12%
Medicare
Medicaig $13,245,118
$ 4.71/;;&;/0 54%

Other

.. $5,005,407
Provision for Bad Debt
$239,996 / 22%
1%

Depreciation,
Interest & Insurance

$22,710,653

$407,917
2%
Personnel and related
5 S $15,849,347
rogram Supplies
68%

$1,096,095

5%

Transportation
$606,569

3%
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ANNUAL FUND

Leadership Circle
$10,000 +

Reverend & Mrs. Frederick M. Buechner
Mr. & Mrs. Michael Curran

D & F Excavating & Paving, Inc.

Mr. & Mrs. Mark Foley Sr.

Mrs. Francis Hatch

Ralph & Norma Hathaway Trust

Anne M. August Living Trust

Vermont Community Foundation

Platinum
$5,000 - $9,999

Ms. Mary Jane Foley Brisbane
& Mr. Eugene Brisbane
Dake Family Fund
Edward R. Tinker Charitable Trust
Jack & Betsey Jesser
Bryan & Cathy Johnson
Naylor & Breen Builders, Inc.
People's United Bank
Carol & Phil Swords

Founders
$1,000 - $4,999

Mrs. Dorothy M. Ashton

Penelope Auchincloss & Family

Chris & Bill Bannerman

Bar Harbor Bank & Trust

Thomas Bourgeois & Catherine Stewart

Bruce V. Carp

Central Vermont Eye Care

Ms. Jane Childs

Austin & Gillian Chinn

Mr. Ronald J. Cioffi

Peter D. Davis

Shirley & David Dayton

Drs. Allan & Marisa Eisemann

Engineering Services of Vermont, LLC

R. Barrie Etherington

Foundation For the Preservation &
Protection of Green Mountain Boys
History

Fuller Family Foundation

Fyles Bros., Inc.

Mr. & Mrs. Edward Gartner

Ronald Harmsen

Heritage Cares 4 You Foundation

Heritage Family Federal Credit Union

Kelly & Webber Hudson

Suzanne Jern

Killington Turkey Trot Inc.

Sara & Adam King

Mr. & Mrs. Donald Merkle

MKF Properties LLC

Glenn & Betsy Morgan

r.k. Miles, Inc.

Rotary Foundation Covid-19 Recovery
Global Grant

Shea Family Funeral Homes

Gail Sherman

The Prentice Foundation

The Staff at Gill's Delicatessen

The Vermont Country Store

Gay Thimm

Martin Devlin Memorial Fun Run

Union Church of Proctor

Vermont Transco LLC

Mr. & Mrs. Jeffrey Wallin

Watson Realty & Associates

Benefactors
$S500 - $999

Abacus Automation, Inc.
Carolyn Badenhausen

Dr. Ernest & Kathleen Bove
Brown's Auto Salvage

Carpet Warehouse
Construction Administration Network, LLC
Jack & Debra Cronenwett

Mr. & Mrs. Julian Dixon
Margaret Donovan & John Conte
Claudio & Brenda Fort

G. Stone Motors, Inc.

Green Mountain Power

Mr. William T. Greene

Dave Heaton

Phyllis Hendee

Lew & Jerri Hoffman

Pat & Sherman Hunter

Mr. & Mrs. Robert Ide

Jerome Construction, Inc.

Dr. & Mrs. Michael J. Kenosh
Mr. & Mrs. Randle Beebe Kinne
Kinney Pike Insurance, Inc.

WE GRATEFULLY
ACKNOWLEDGE THE
GENEROUS DONATIONS

that help us provide
charitable care services to
our community. These gifts
provide hope and healing to
the homebound ill and disabled
and help support specific
capital needs and special
projects. As a not-for-profit
agency, we are honored to
merit your support.

Joe & Peg Kraus

Gail F. Moore

Mr. & Mrs. Thomas S. O'Brien

Mr. Paul Parker

Stanley Patch Jr.

Poulos Advisors, Inc.

Pratico's Landscaping & Fencing Company
Ms. Jennifer Richardson

South Boston Grows Inc.

Stewart's Shops

Stone Chrysler Dodge Jeep Ram

Mr. & Mrs. Richard B. Swartz

Mr. Win Thomas & Ms. Cheryl Hackett
Troy Minerals Inc.

Richard Wilcox

Helen L. Williams

Patrons
$250 - $499

Mr. Salvatore Ammatuna
Mr. Charles Chip Ams IlI
Anonymous
Vito Battista & Ali Slade
Jack & Alice Blount
Amanda Burdick
Bill & Nancy Canfield
Christine Carnavos
Carroll Concrete
Dr. Harry Chen & Ms. Anne Lezak
Chey Insulation, Inc.
Community Health Centers
of the Rutland Region
David W. Dotson
Mr. Philip Dwyer
Dwyer's State Line Beer & Wine, Inc.
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Facey Goss & McPhee P.C.
Representative & Mrs. Peter Fagan
Fair Haven Eagles Auxiliary #3907

G.E. Employees Community Concern Fund

Green Mountain Drywall Co., Inc.
Hayden Plumbing & Heating, Inc.
Corbin & Virginia Hostler

Mr. Michael Howland

Erin Kaufman

Mr. & Mrs. Robert J. Kelly
Christopher Keyser

Ms. Dolores K. Mahlmann
Maples Senior Living Community
Mr. James C. Marro, Jr.

Attorney Jason P. Morrissey
Marion C. Mueller

Mr. Axel Mundigo

Ladies' Invitational at Neshobe Golf
NBF Architects P.C.

New England Woodcraft, Inc.
Tony Pacyna

Poultney United Fund

Jim & Betsy Reddy

Dawn Rigney

Nathaniel Rigney

Kenneth C. Roberts Jr.

Nancy Rowe

Ryan Smith & Carbine, LTD.

Jim Browne & Jane Sarno
Andrew & Jennifer Shaw

Mr. & Mrs. Thomas Shortle
Sandra Sinclair

Lawrence & Betty Sullivan

The Pharmacy, Inc.

Tri State Area FCU

Truettner Family Foundation

Donors
$100 - $249

A. Tedesco Masonry

Natalie Aborn

Mr. & Mrs. Richard T. Ackerman
Adoniram Lodge #42

Robert P. Ahearn

Judith G. Allan

David Allen

Paul Alper

Anonymous (11)

Julie Arnold & Judi-Anne Willette
Walter Arnold

Joyce Austin

B.P.O. Elks #567
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The Bairds

Steven Ballard

Dr. & Mrs. Joseph C. Bamford

Mr. & Mrs. Raymond J. Barbush

Barbara & Jack Barrett

Blair & Colleen Bartlett

Bennington Express Lube & Car Wash

Joanne Blanchard

Mr. & Mrs. Bill Bloomer

Mark & Joan Brown

Ann & Carl Buffum

Emma P. Burke

Mr. & Mrs. Michael Carpenter

Robert Casey

Robert F. Casey

Bob & Sue Cause

CDP Electric, Inc.

Heiline Chapin

Mr. & Mrs. George Ciavola

Betty A. Clark

Yongsun Clark

Ron & Judy Cohen

Tim & Sandra Collins

Jean & Joseph Coloutti

Mr. & Mrs. John P. Crowley

Larry & Patty Cupoli

Margaret Curry

Elizabeth Dee

Mrs. Norma Delfosse

Claudia & Jeremy Dole

Mr. & Mrs. Philip Douglas

Mrs. Ruth Drachman

Charlene Eddy

Mary English

William T. Fellows

Fidelity Charitable

Ms. Margaret Flory

Jean M. Foy

Mr. & Mrs. Denis Fraher

Fraternal Order of Eagles:
Battenkill Valley Aerie 2551

Virginia Freeman

Richard D. Gallo & Elizabeth Morton

Joan Gamble & James Paison

Jeanne Germaise

Barbara & Joseph Giancola

Robert Goddard

Green Mountain Garage/NAPA Auto

Mike Greenwood

Mrs. Kathleen Grimley

Dr. Marshall Guill

Erich Gutbier

Yvonne Guy

GVH Studio, Inc.

H.N. Williams Store

Dr. & Mrs. Tedd Habberfield
Mrs. Therese T. Harrington
Mr. & Mrs. Brad Hart
Kamran Hassan
Hemmings Motor News
Baxter & Betsy Holland

Ms. Patricia M. Holm
George & Cheryl Hooker
Paul Horton

Mr. & Mrs. Robert J. Howe
Judi Howland

Irving Tissue

Dianne M. Joyce

Dorothy Dale Irwin

K&E Plastics, Inc.

Mr. Stan Oken & Ms. Arden Kahlo
Mr. & Mrs. Francis Kelly
Gordon R. Kelly

Judith Kelly

A. Jay Kenlan, Esq., PLLC
Priscilla Kerr

Mr. & Mrs. Thomas B. Ketchum
Brian Knight

Ms. Carol Kostelnik & Mr. Dale O. Gray
Ellen D. Kouwenhoven

Mr. & Mrs. William Kuehn

Neil LaBarge

Janice & John Lafaso

Mr. & Mrs. Frank Lamb

Susan LaPorte & John Malcolm
Norm & Robin Lash

Mr. & Mrs. Kenneth T. Lee

Jim & Pat Lee

Joann Limbacher

Dr. & Mrs. Alan Lindsey

Robert A. Lloyd

Kathy & Ray Lopes

Mike & Heidi Lynn

Bill Lyons

Mr. Jack Mangan

Ms. Mary Rita Manley

Eugene & Nancy Mariani
Martin's Eastside Laser Wash
Sloan & Margie McBurney

Ann K McCallum

Michael & Dawm McCormack
Jeanie McHale

Kelso Merritt

Mike's Fuels, LLC

Jane E. Milnes

Mitchell Tees & Signs, Inc.
Esther Mondella

Charles Morgan & Valérie Pronovost



Morning Flower Lodge 71
Mother Myrick's Confectionery
Mr. & Mrs. Scott H. Mullins
Multy Builders, LLC

Ann Moore Murty & Elizabeth Wood

Richard & Jean Norcott
Mrs. Sharon Nutting
Thomas E. O'Neil

Dr. & Mrs. William A. O'Rourke
Melody Pabon-Harris

Ms. Melissa A. Paradee
Louise Parkinson

Paul J. Martin, Inc.

John & Marian Pelton

Dr. Robert A. Pezzulich
William V. Philip

Bernard W. Poremski

Doris Pratt

Anne D. Proctor

Paul Reiber

Mr. William B. Richardson
Mr. & Mrs. R. Arnold Ricks
Mrs. Wendy Roberts

Emily Rochefort

Howard Roughan

Jack Russell

Jim & Nancy Russell
Sharon Russell

Michael F. Ryan

Joseph Sabol

Theodore W. Salerni

Mr. Philip Sarcione

Edna M. Sarno

Robert Schulz

Carl Seils

Donald & Rita Selvage
Peter & Monica Senatore
Sheehan Construction Inc.
Shrewsbury Community Church
Ms. Catherine C. Smith

Mr. Bart Stanley & Family
Lauren Sternburg

Mr. Robert Steuer

Mrs. Ruth W. Stewart
Peter C. Stickney & Family
Brett Stickney

Gail Lavin Stickney

Dr. Mark C. Stickney

Alf & Melissa Strom-0Olsen
Philip & Sarah Sutherland
Mr. & Mrs. Angelo Tedesco, Sr.
The Bank of Bennington
The Birdhouse Inn B&B

Robin Thomashauer & David Florin

Ms. Kathy Thompson & Dr. Archie Budnikas
Mrs. Karen H. Tibbetts
Caitlin Traver

Frank & Jody Trombetta

Mr. & Mrs. Norman Vadnais
Ms. Liesbeth van der Heijden
VMS Construction, Inc.
Edmund Vollrath

Vivian B. Waite

William B. Waite

Alan D. Walker

Dr. & Mrs. Howard A. Weaver
Harriet Welther

D. B. Wheeler

Gail White

Williams Financial LLC

Mr. & Mrs. David Williamson
Mr. & Mrs. Ward Wilson
Winning Image Graphix
Gertrude Yager

John & Anne Zawistoski

Friends
$50 - $99

Beth Ader

LTC. Michael Alexander &
Ms. Deborah Alexander

Ms. Eileen Anderson

Marianne & Robert Anderson

Anonymous (11)

Atlanta Postal Credit Union

Kevin & Claire Austin

Mr. & Mrs. Richard Bailey

Mrs. Frances Bargmann

Sandra & David Barton

T. Bartlett

Allen Becker

Roberta Beeker

Bertha Dillon Fund

Sue & Steve Billow

Georgeanne E. Bonifanti

Mr. & Mrs. Tom Booth

Mr. & Mrs. Bruce Bowlen

Mr. & Mrs. Charles Boyle

Brandon United Methodist Church

Nancy E. Bridges

Mr. & Mrs. Roger M. Bromley

Ingrid Brown

Lorene Burke

John C. Burns

Philip & Lorraine Buzzell

Mr. & Mrs. Roderick Cameron
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Mr. & Mrs. J. R. Cantus
Karin & Mike Carlino

Ms. Tena M. Carmody
Maryfran & Joe H. Charbonneau
Judith Churchill

Mr. John A. Cioffi Jr.

Ann Clark, LTD

Deborah C. Clarkson

Mr. & Mrs. David Cleary

Mr. & Mrs. James Comar
Bud Coolidge Electric Inc.
Joanne Corey

Mr. & Mrs. William M. Crandall
Andrea & Chris Cresci
Steve & Judy Dardeck

Eric & Dale Davenport
Helen D. Deeley

Barbara & John Densmore
Mr. & Mrs. James DeSacia
Mr. & Mrs. Roland Desforges
E. S. Dick

Mrs. Peg Dombro

Doran Brothers, Inc.

Susan N. Dorgeloh

Janet Fabricius

Louis E. Faivre

Maureen & Stanley Faryniarz
Doreen M. Forney

Friends of Foley Cancer Center
Catherine M. Gallaher

Tami & Tim Gilbert

Craig A. Gilborn

Carolyn Godbout

Marilyn & Jim Gratton

Mr. & Mrs. Tom Hamilton
Mr. & Mrs. Martin S. Hanley
Eva Harris

Platt G. Herrick

Paul C. Holmes

Harvey Horner

David & Shirley Hosley
Henry Howard

Mr. & Mrs. Lloyd Hughes
Karla Jay

Nita & Skip Jennings

David & Michele Johnson
Linda Johnson

Florence Jones

Louise Jones

William A. Jones

Laureen & Joseph Kamuda
Charlotte Knighton

Mr. Richard Kobik

Mr. & Mrs. John Kubin
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Mark Lachac

Raymond & Lois Ladd

Mr. & Mrs. Robert Lamica
Dr. & Mrs. Philip R. Lapp
Mrs. Deborah Larson
Russ & Ann Lattuca

Mrs. Elaine A. Latzky
Clarissa H. Lennox

Mr. & Mrs. Jack Lettre
Local Fuel Company, Inc.
Ms. Carolyn R. Loizeaux
Claudia and Larry Loll

Dr. & Mrs. Sebastian Lombardi
Mrs. Karen Lorentz

Mary S. Lynch

Ms. Edith Mach

John & Judy Malosky
Manchester Lions Club
Ms. Mary Catherine Marro
Mr. Harold McLenithan
Dr. Fred R. Michel

Dianne Mingo

Connie & Joseph Mintrone
Joanna Mintzer

Thomas C. Molloy

Carol Moore

Holley & Terry Moran
Robert Morel

Bob & Johanna Morse

Mr. & Mrs. Dan Mosheim
Barbara Muench

Michael Myers

Dr. Marguerite Hansen Nelson
Beatrice S. Nemeth
Marty New

Ms. Wanda Oczechowski
Diane Ogasian

Mr. Herbert G. Ogden &
Ms. Catherine Thomas

Beth O'Grady

Mr. & Mrs. Glenn Olson

Mr. & Mrs. John O'Rourke

Esther Parks

Armand & Jean Patnaude

Brett Patterson

Ms. Aida Pemberton

Marie & Dan F. Pennington

Deborah and Timothy Perry

Jean & Arthur H. Pfenning

Anita & Ernest Pierce

Robert & Francis Pietryka

Michele Poalino

Poultney Woman's Club

Lisa Miller Purcell

Ann & James Rademacher

Marina Raydun

Mrs. Sandra Ricci

Mr. & Mrs. Theodore Riordan

Helen W. Rogers

Laurice Rogers

Wayne Rowe

Marilyn & Victor Ruiz

Donna Sanderson

Lesley Scott

Jeannette Shatila

Joan C. Shaw

Andrea and Charles B. Shortle lll

Donald Small

Ursula A. Smith

Ms. Jane E. Sobel

Karen Steuer

Mr. & Mrs. Russell Stiles

Ms. Shirley J. Stratton

Grace Sun

Thomas & Diane Swengros
Mr. & Mrs. Jay Thomas

Mr. & Mrs. William Thomas
Virginia Thompson

Donna & Scott Thomson
Thomas Torack

Mr. & Mrs. Jesse Torregrossa
Lorraine Verrelli

Arvilla Weinreber

Edith Welch

Phyllis & Dick White

Mrs. Dorothy Wigmore
Frank & Mary Kay Wilcznski
Daniel Williams

Irene & David Wilson
Donna Lynne Worth

|. Stanford & Jane Zecher
Mr. & Mrs. Fred A. Zimmer
Martha S. Zipf

Gifts In Kind

Catamount Radio
Judy Coolidge

Bea Davis

John Fairley

Ruth L. Fish

Karin Houghton
Nancy Houghton
Natalie Martelle
Melanie Lincoln Potter
Jeanne M. Raiche
Vermont Teddy Bear Company
Mary Wright




RALPH & NORMA
HATHAWAY -

A LASTING GIFT

OF GRATITUDE

Ralph and Norma Hathaway may not have set out to
create a legacy, but their generous and thoughtful
gift to the VNA & Hospice of the Southwest Region
will elevate and strengthen our commitment to
the patients and communities we serve well into
the future.

Driven by a deep compassion for those whose life
was touched by loss, the hospice program, and
gratitude for home health services they received,
they made plans in their estate to support home
health care and hospice.

At Ralph Hathaway’s funeral, Pastor Michael Dwyer quoted
Calvin Coolidge's Brave Little State speech about the
Presidents love for the State of Vermont. The comparison
to Ralph was apropos. A man of few words, Ralph was a true
Vermonter with a love of the State of his birth and deep roots
in the community.

When he married Norma Jean Zittel, a native of Mount
Vernon, NY on June 2, 1948 they settled in Goshen, VT and
began their life together.

Ralph, ever an entrepreneur, hauled milk, produced maple
syrup, worked in construction and excavation, owned and
operated a garage in Pittsford and eventually started Ralph
Hathaway Sand and Gravel Pit. Norma kept the books while
raising the couple’s daughters, Barbara and Nancy.

Both Ralph and Norma were beloved members of the Pittsford
community.

The untimely death of their daughters, Nancy in 1977 and
Barbara in 2000 was a profound loss for the couple.

Creating a legacy gift for the compassionate care provided
by the VNA & Hospice was very personal to the Hathaway's.
Grateful for the services they received from the VNA &

66

As a not-for-profit agency, we
could not accomplish all that
makes us great without the trust
that Ralph and Norma Hathaway
had in our agency. ’ ’

-Sara C. King, CEO

Hospice over many years and the care their neighbors and
friends received from the agency, Ralph and Norma included
the agency in their estate planning.

“As a not-for-profit agency, we could not accomplish all
that makes us great without the trust that Ralph and Norma
Hathaway had in our agency.” said Sara King, Chief Executive
Officer of the VNA & Hospice of the Southwest Region. “We
are moved by their trust and miss them both dearly.”

Norma died September 5, 2017 at the age of 88 and Ralph
died May 18, 2020 at the age of 92.

While every gift to the VNA & Hospice of the Southwest Region makes
a difference in others’ lives, legacy gifts made in support of programs
and services fulfill the greatest need. From agency-wide initiatives
that touch the lives of everyone we serve to specific capital needs that
guarantee the highest-quality staff, facilities and care in our region,
transformative gifts change the lives of patients and their families.
If you would like to discuss your plans please call the Philanthropy
department at 802.362.1255.



IN HONOR &

REMEM

In Honor Of:

E. Lorraine Abraham
Barbara Bucklin
Ron Cioffi

Dr. Allen Hutcheson
John & Mollie Hyjek

In Memory Of:

P. Scott Aborn

Marie Alberico

A. Russell Allan
Gwen Allen

Janet Arnold

Joan Ballard

Anna Battista
Joyce & Bob Beaber
John Bermudez

; tpice of the Southwest Regiof - i
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individuals were
recognized by friends

and loved ones who
Thomas Latourelle VNAHSR Employees made gifts in their
Pam Myers Rick Wilson honor and memory.
Alex Sands Erica Zimmer

Jim Sessions

Frank & Nellie Stiles

Cecile Booth Cornelius Carmody Andrea Diehl
Kevin Boston John Carmody, Sr. Karen L. Doyle
Joe Bove Helen Carnavos Thomas Dowling
Fran Bowen Mary Carroll Ruth Drigert
Marion & Fred Brandt Mr. & Mrs. Alberico Ciccotelli Edmond Dupuis
Norma Bridges Lise Cioffi Martha M. Dwyer
"Pop" & Betty Burke Judith Comar Philip Dwyer, Jr.
Ruth Carey Joe Corbett Philip Dwyer, Sr.
Christine Carlson Harriet Conant Dearden William Eaton

Thank you for your support during my
mother’s last weeks of her life. She was
reluctant to meet with Hospice, yet grew to
embrace the concept and care providers.

Many thanks for your assistance.

- Daughter of a Hospice Patient

Thank you for the loving care you gave
my husband during his last days. A
special mention to Collin, the hospice
bereavement coordinator, who helped me
more than he will ever know.

- Wife of a Hospice Patient

6  0n behalf of my siblings, | want to thank
you for the kind services to my mom this
past year. She was able to enjoy her life
b - through uncomfortable times with your
£ good care. 99

- Family of a Hospice Patient



Ron Eddy, Sr.
Debbie Erickson
Patricia A. Faivre
Brian C. Festa
Diane Fick
Robert Flanders
Alan J. Fortney
Robert Fucci
Burt Geraghty
Peter Giancola
John J. Gorman
Valerie Gregory
Norman Greenwood
Robert J. Hall

Ron Hance

Fred A. Harrington
Christopher Hatch
Dr. R.M. Heaton
Elton Hendee

Lois & Kenneth Hill
Gladys M. Hoard
Irene Hohmann
Betty Holbrook
Beverly Horton
John Hyjek

Betty Kaszuba
James Kenosh
Dee & Della Kilburn

Lillian King

Tony King

David Knighton
Sophie Krysztofik
Donald LaPlant
Marian Carlita LaPorte
Lucy Latif

George Latzky
Patricia Lemieux
Gen Leone

James Leone

John M. Lorentz
Donald E. Loseby
Joseph W. Lovell, Jr.

IN HONOR & REMEMBRANCE

Susan Mackey

Alfred Majewski

Emily Marallo
Geraldine & Louis Mariani
Barbara V. May
Deborah McDonald
Betty McMahon

Rick McNulty

Ann Merrill

Ruth Messer

Joan C. Michel
Margaret "Meg" Miller
Peter Milnes

Paschal "Pat" Mondella

Thank you for caring for my husband
through his sickness and passing. Thank
you for supporting me, my son and
daughter as well. Your knowledge and
expertise combined with your compassion
and understanding were invaluable to all
of us. We carry all of you in our hearts.

- Wife of a Hospice Patient

Thank you for your support during my
mother’s last weeks of her life. She was
reluctant to meet with Hospice, yet grew to
embrace the concept and care providers.

Many thanks for your assistance.

- Daughter of a Hospice Patient

(1) Thank you so much for the amazing care
you are providing to my friend. | will always
support the VNA—you are all amazing.

- Friend of a home care patient
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Howard & Marjorie Mudgett
Justin J. Mueller
Anna Mundigo

Fred New

Jacqueline Ostrander
Tracy Pace

Diana Palmer

Duane Parks

Maxine Peck

Dave Phannestein
Rod Phillips

Mary Plank

Christina Ponton

IN HONOR & REMEMBRANCE

Albert Pratt

Lloyd W. Pratt

Sandra Read

William Reardon

Mrs. Priscilla Rice
Roger (Russ) Robarge
Jane Roberts

Dr. Marijo Russell O'Grady
Stephen Sandy

Edna Sarno

Virginia Seils

Peter Senatore

Lillian Seward
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Emma Shannard

Esther G. Shaw

George J. Sohn

Charles & Helen Stanley
Tedesco & Ciccotelli Family
Ceil Tetrault

Bill Thimm

Fred Thimm

Forrest C. Thomas

Earle Thompson

Frank Trombley
Anthony Verrelli
Dorothy Voorhis

Jean Marie Wade
Jim & Dotty Wallace
Frances Walsh

Lois Weaver

Arvilla Weinreber
Camilla Williams
John Williams
Jean Withington
Carol Wood

Ross Worn

Jay Zeif

Catherine Zsolcsak

Your staff is excellent. When
my wife left the hospital, you
gave us the support, help and
tools we needed to help her. To
say the care and support we
received was excellent would
be an understatement. You all
made us feel so comfortable
and cared for.

- Husband of a joint
replacement patient

It gives me great pleasure to
sing the praise of VNA staff
members. We want you know
not only about their skill and
professionalism, but also the
ease in which they assisted
my husband's transfer to home
care and therapies and then
outpatient therapy following
his discharge from the hospital
after a stroke.

- Wife of a home care patient




LIFE'S JOURNEY
CAMPAIGN

Leadership
$10,000 +

Alderman's Toyota

Chris & Bill Bannerman

Carris Reels, Inc.

Doug & Maureen Casella

John & Susan Casella

Charles R. Wood Foundation

City of Rutland - Business Incentive and
Assistance Program

Mr. & Mrs. Michael Curran

Dan DiBattista

Estate of Gertrude Dunn Davis*

Estate of Peter & Janet Saint Germain*

Mr. & Mrs. Mark Foley, Sr.

Green Mountain Power

Marsha J. Hance

Mrs. Francis Hatch

Eric J. Marsh, MD

Rutland Health Foundation Golf
Invitational

Ryan Smith & Carbine, Ltd.

Table 24 Golf Tournament

The Richards Group

The Vermont Country Store

Mr. Win Thomas & Ms. Cheryl Hackett

Visionaries
$5,000 - $9,999

Carrie Allen & Andy Nardell
Pam & Brad Berryhill

Tom* & Maureen Dowling
Claudio & Brenda Fort
Barbara & Joseph Giancola
Heritage Family Credit Union
Tom & Tricia Huebner

Bryan & Cathy Johnson
O'Brien Shortle Reynolds & Sabotka, PC
Jim & Betsy Reddy

Carol & Phil Swords

Partners
$1,000 - $4,999

Ms. Martha C. Alexander
The Bourque Family

Barbara Brown

Leonard & Mary Ann Cadwallader

Ms. Jane Childs

Ron Cioffi

Tim & Sandra Collins

Dr. & Mrs. Michael Dick

Margaret Donovan & John Conte

Eisemann Family

Foundation for the Preservation &
Protection of Green Mountain Boys

Christine & Frank Hoard, Jr. & Family

Joyce Humphrey

Suzanne Jern

Killington Pico Rotary Golf

Sara & Adam King

Dr. & Mrs. Richard D. Lovett

Marlee & Keith Mason & Family

People's United Bank

Ann & Doug Pollock & Family

Ms. Jennifer Richardson

Joel & Bernadette Robin

Cheryl Ryan

Dave & Jill Sands

Dom & Pat Serino

Shea Family Funeral Homes

Harry & Laura Snyder

Richard & Elizabeth Swartz

Ms. Sandra Young

Benefactors
$500 - $999

Anonymous

Shannon Morgan Burrell
Reverend Andrew Carlson
Ms. Sharon Davis

Dave Heaton

Phyllis Hendee

Ms. Phyllis Herrick

Mr. & Mrs. Randle Beebe Kinne
Mr. & Mrs. Kevin Mullin
Marjorie W. Owens

r.k. Miles, Inc.

Mr. & Mrs. Thomas Shortle
Karen H. Tibbetts

Union Church of Proctor
Beth Wilson & Kathleen Waite

In 2018 we embarked
upon a journey to secure
our position as the area’s
leading resource for end-

of-life care and impact
the lives of those facing a
life-limiting illness. We wish
to extend our thanks to the
many individuals who share
our vision and supported
this critical campaign.

Patrons
$250 - $499

Anonymous (2)

Mr. Charles Chip Ams Il

The Bairds

Mr. Daniel R. Cantley

Ms. Lee Ann Cenate

Olin & Terry DeForge

Mr. Philip Dwyer

Peter & Diane Fagan

Mrs. Gladys Griffin

GSK Climate Control, Inc.

Alice Hadley & David Richardson
Mrs. Ellen Hains

Ronald Harmsen

Mr. Arlyn Hawley

Mr. & Mrs. Richard H. Hittle
Bonnie & Randy Kelly

Dr. & Mrs. Michael J. Kenosh

Ms. Carol Kostelnik & Mr. Dale O. Gray
Ms. Laura Lamarre

Susan LaPorte

Marc Miele

Tonya Milone

Gail F. Moore

Nicole Moran

Glenn & Betsy Morgan

Mr. & Mrs. Kenneth Moulton
Marion C. Mueller

New England Woodcraft, Inc.
Robert & Nancy Noble

Mr. Paul Parker

Price Chopper's Golub Foundation
R.AVV.E.

F. Emory Rush

Rutland Veterinary Clinic & Surgical Center
Andrew & Jennifer Shaw
Sandra Sinclair

Troy Minerals Inc.

Mrs. Harriet Welther



LIFE'S JOURNEY

Donors
$100 - $249

Anonymous (2)
A.F.S.C.M.E. Local 1201
Natalie Aborn

Ms. Eileen Anderson

Dr. & Mrs. Joseph C. Bamford
Colleen Bartlett

Joanne Blanchard

Karen Bowles

Jane & Bill Bridges

Mark & Joan Brown

Ken & Barb Brown

Mr. Robert F. Casey

Bob & Sue Cause

Lila B. Cestone

Barbara Champine

Henry Chandler

Heilene Chapin

Mr. & Mrs. George Ciavola
Ms. Carol Cone

Ms. Sandra L Cook

Shirley & David Dayton

Mr. & Mrs. David DeFelice
Norma Delfosse

Mrs. Louise Dell

Ruth Drachman

Leslie M. Eno

Fair Haven Eagles Auxiliary #3907
Mr. & Mrs. Paul Ferenc
Cindy Fink

First Congregational Church of Wallingford
Ms. Margaret Flory

G.E. Employees Community Concern Fund
Mr. Charles J. Gaiotti
Cathleen Gamble

Mr. & Mrs. Gautam Gaur
Betsy Glynn

Mike Greenwood

Howard A. Halligan

Mr. & Mrs. Martin S. Hanley
Therese T. Harrington

Mr. & Mrs. John C. Hughes
Mr. & Mrs. Sherman R. Hunter
Mr. James B. Jasmin, Sr.
Ms. Elaine K. Johnson

Mr. Hugh Johnson

Mr. & Mrs. Peter D Kinder
Mr. Richard Kobik

Joe & Peg Kraus

Anne & Norm Ladabouche
Mr. & Mrs. Raymond Ladd
Ms. Linda LaFountain

Mrs. Elaine A. Latzky
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Kate Lawrence

Jim & Pat Lee

Mr. & Mrs. Eldredge Leeming

Mr. & Mrs. Stephen M. Lessing

Ms. Kimberly H. Lewis

Robert A. Lloyd

Trish & Tom McDonald

Ms. Tonya Milone

Mr. & Mrs. Terence Moran

Mother Myrick's Confectionery

Eric & Jane Nathan

Ms. Beatrice S. Nemeth

Northshire Bookstore

Jennifer & William V. N. Philip

Poultney United Fund

Jeanne Raiche

Mr. Paul Reiber

Kenneth C. Roberts, Jr.

Mr. Ernest F. Ruppe

Mr. Jack Russell

Sandgate United Methodist Church

Mrs. Jeanne Schmelzenbach

James & Catherine Schneider
and Larry Bond

Mrs. Juliet Scott

Carl Seils

Shrewsbury Community Church

Mr. Jonathan Story IlI

Ms. Mary Eileen Stouter

Mr. & Mrs. Angelo Tedesco, Sr.

Ms. Wenke B. Thoman

Kathy Thompson & Dr. Archie Budnikas

Mr. William B. Waite

Dr. & Mrs. D. Billings Wheeler

Mr. & Mrs. Brad White

Nancy E. White

Donald D. & Donna R. Williams

Mr. John Wing

Ms. Donna Lynne Worth

Martha S. Zipf

Friends
$50 - $99

Anonymous (5)
Anne Anderson
Mrs. Frances Bargmann

Barr Sternberg Moss Silver & Munson, P.C.

Mary Bilz & Bert Jones

Mr. & Mrs. Bruce Bowlen
John & Marion Campbell

Joe & MaryFran Charbonneau
Ms. Judith Churchill

Mr. John A. Cioffi Jr.

Ron & Judy Cohen

Mr. & Mrs. Chris Cresci
Steve & Judy Dardeck

Peg Dombro

Doran Brothers, Inc.

Mrs. Genora C. Douglas
Judy & Philip Douglas

Ms. Mary P. Feidner

Mary H. Fregosi

Ms. Maxine L. Garfinkel

Erich Gutbier

Mr. Paul D. Hansen

Louise Jones

Willy Jones

Ms. Mary Anne Justin

Joe King

Mr. Edwin Lawrence

Ms. Carolyn R. Loizeaux

Dr. & Mrs. Abraham J. Madkour
Attorney K. James Malady, llI
Robert & Nancy McCafferty
Mr. & Mrs. Thomas S. O'Brien
Ms. Mary Pellerin

Ms. Aida Pemberton

Jean Pierson

Arthur & Juliette Pivin

Mr. & Mrs. Albert Ray

Mr. & Mrs. Laurice Rogers
Mr. & Mrs. Wayne Rowe

Mr. William W. Ruby
Theodore Salerni

Ms. Carol G. Scott

Ms. Jane E. Sobel

Torbank Condominium Owners Association
Mr. & Mrs. Jesse Torregrossa
Mrs. Sharon Traverse

Ms. Liesbeth van der Heijden
Tom & Carolyn Whittaker

Mr. & Mrs. John H. Williams
Ms. Sarah E. Yedinsky

Ms. Sylvia Yedinsky

Ms. Cynthia Yee

John & Anne Zawistoski

Mr. & Mrs. Fred A Zimmer

*deceased



A LOOK BACK
AT 2020

Golf Tournaments

Salvatore Ammatuna

Bill & Chris Bannerman
Bar Harbor Bank & Trust
Carroll Concrete

Chey Insulation

Facey, Goss & McPhee P.C.
Fyles Bros, Inc.

G. Stone Motors, Inc.
Green Mountain Garage/NAPA Auto
William & Peggy Greene
Michael Howland

Leslie & Bob Kelly

A. Jay Kenlan, Esq.

Abacus Automation, Inc.
B.P.O. Elks #567
Bennington Express Lube & Car Wash

Dwyer's State Line Beer & Wine, Inc.

Hayden Plumbing & Heating, Inc.
K&E Plastics, Inc.

Thrift Shop

The 6th Annual Naylor & Breen Open was canceled in 2020 but
that didn't keep our wonderful community from donating nearly
$17,000 in support of Hospice programs at VNAHSR.

Construction Administration Network, LLC

Kinney Pike Insurance
Mike's Fuels

Multy Builders

Naylor & Breen Builders, Inc.

NBF Architects

Poulos Advisors Inc.

Praticos Landscaping & Fence Co.
rk Miles

Larry & Nancy Rowe

Sheehan Construction

Stone Chrysler Dodge Jeep Ram
Jay Thomas

Winning Image Graphix

While the pandemic caused us to cancel our annual Golf Open in Bennington, the following sponsors showed
their continuing support of our agency and raised nearly $2,800:

Martin's Eastside Laser Wash

Paul J. Martin, Inc.

Jason P. Morrissey, Attorney at Law
Shea Family Funeral Homes

The Bank of Bennington

The Pharmacy, Inc.

Williams Financial LLC

The Thrift Shop, located behind VNAHSR offices in

Manchester, is a fundraiser for the VNA & Hospice. From
clothing to home wares and furniture, you never know what
treasures you'll find. We are thankful to our donors who each

and every day donate the items that we sell. We are also grateful to all
of those who stop in to browse and purchase items. Last year the thrift
shop brought in more than $125,000 and these funds support the many
programs and services provided by the VNA & Hospice.
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A LOOK BACK AT 2020 i

Dancing with the Rutland Stars

We couldn’t gather to watch our dance stars and pros this past year but that didn't stop
our amazing sponsors from donating nearly $12,000 in support of Pediatric Programs at
VNAHSR. Special thanks to the planning committee and these businesses:

Brown’s Auto Salvage Jesser Vermont Gold

Carpet Warehouse MKF Properties

Central Vermont Eye Care Ryan Smith & Carbine
Community Health VELCO

Engineering Services of Vermont LLC Watson Realty & Associates, PLC

Green Mountain Power

Fun Run

The Martin Devlin Memorial 5K Fun Run/Walk was held virtually in 2020. This event,
typically held on July 4th, took place from mid-May - July 4th. Participants were
encouraged to run or walk when and where they wanted as no large gatherings
could be held. Even the pandemic couldn’t stop this dedicated group of supporters
from raising more than $1,900 for VNAHSR's program.

Town Funding

In 2020 VNAHSR received town funding totaling more than $200,000 from
all 32 towns that we were on the ballot for. Your vote in support of ourrequestis
a vote for the health and strength of our community. It's a vote for your family,
friends and neighbors. Thank you!

Bella Notte

We weren't able to gather for the annual Bella Notte dinner and auction this past year but we are
grateful to People’s United Bank for continuing to support Hospice programs of the VNA & Hospice.

With thanks to our friends at United Way of Rutland County for
helping us during this critical time. When asked what items we
were in need of, gloves were at the top of our list. Here Caprice
Hover delivers a RAV-4 full of gloves for our nursing staff, shown
here with our very own Sharon Pellistri Baiely, while trying to keep

a social distance in the rain. Thirty-four boxes of gloves in total.
Thank you, United Way of Rutland County for always stepping up,
not only during times of crisis but anytime!




Thank

You !

Your generous support makes our work
possible. We treat the whole person and their
loved ones in ways that touch the human
spirit — adding days to life and life to days.




Sara C. King
Chief Executive Officer

Dan DiBattista
Board President

Bill Bannerman

Ed Ogorzalek

Treasurer

Sue LaPorte

Vice President Secretary
Heather Bourque
Director of Information Systems .
Billie Lynn Allard ** Jeff Hochberg
Dr. Brad Berryhill Tom Huebner
Tom Bourgeois Martha Ide

Jessica Boutin, RN COS-C
Director of Quality and Compliance

Jessica Fredette
Director of Human Resources

Ronald Cioffi
Margaret Donovan
Peter Fagan
Claudio Fort *
Marsha Hance
Dick Hittle

Bryan Johnson
William Lighthart, MD
Richard Lovett, MD
David Sands

Jeff Weld

* Representative from Rutland Regional Medical Center
** Representative from Southwestern Vermont Health Services

Nicole L. Moran, MSN, BA, RN
Chief Clinical Operations Officer
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