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“The true meaning of life is to plant trees, 
under whose shade you do not expect to sit.”
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At the time we began writing this letter, 
the entire world was experiencing the 
rapid spread of the coronavirus. This virus 
has had repercussions on daily life that we 
have never seen before. Throughout this 
pandemic, we have been reminded, once 
again, what an incredible organization we 
have - one that is driven by a common 
purpose to do the right thing for our 
patients and each other.

While the future is not clear - one thing 
remains very clear - we are still committed 
to our community and to providing quality 
home health and hospice services.  

We hope you will also join us in thanking 
our incredible staff, our board of directors 
and our volunteers for their incredible 
commitment to our mission and our 
communities during 2019, the first half 

of 2020 and the challenging months and 
years ahead.

And, of course, THANK YOU! We sincerely 
hope that you, as a donor and generous 
supporter of the VNA & Hospice of the 
Southwest Region, are equally as proud of 
the work being done at this agency as we 
are. With your support our agency is, and 
will continue to be, part of the solution 
both for today’s crisis and for tomorrow’s 
healthcare needs.

LETTER TO 
THE COMMUNITY

Thank you and be well,

Ron Cioffi, RN
Executive Director

Dante DiBattista,
Board President

In October of 2019, VNA & Hospice of the 
Southwest Region lost a dear friend and 
board member, Tom Dowling.

Tom joined the VNAHSR (at the time our 
organization was known as RAVNAH) in 
2007 and served on the board up until his 
passing. He served in many ways – as Board 
President, Vice President and Treasurer. He 
was also a member of the Finance, Trustee 
and Investment committees. As a member 
of the development committee, Tom shared 
with us his expertise and passion for Health 
Care Law, Non-Profit Organizations and 
Charitable Giving. 

In addition to his service on the board, Tom 
was a donor, both personally and through 
the firm of Ryan, Smith & Carbine where 

he was a partner. Tom believed that being 
a board member was about more than 
attending meetings. He believed that every 
patient deserved kind, compassionate care 
and his commitment to those we serve 
included financially supporting VNAHSR’s 
mission.  For this we are truly grateful.

Tom endeared himself to all who knew or 
met him. He was known for his kind spirit 
and infectious smile. He will be missed. 

We are honored to dedicate this year’s 
Report to the Community in honor of Tom 
Dowling and all that he did to move our 
organization forward.

DEDICATION

Tom  Dowling
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I N D I V I D U A L S 
S E R V E D

H O M E  V I S I T S 
B Y  D I S C I P L I N E3,920 133,302

2019 STATISTICS

MEDICARE	 $12,485,421	 54%

MEDICAID	 $4,729,592	 21%

OTHER PAYORS	 $2,904,051	 13%

OTHER REVENUE	 $1,743,493	 8%

COMMUNITY SUPPORT 	 $1,136,569 	 5%
(United Way and contributions)

R E V E N U E  (all programs) $22,999,126

HOME CARE AIDE43,091HOME HEALTH FOR ADULTS2,481

HOMEMAKER13,425HOSPICE367

REHABILITATION THERAPIES28,670LONG TERM CARE PROGRAM466

PEDI HI-TECH4

SKILLED NURSING47,611PALLIATIVE CARE91

MATERNAL CHILD HEALTH163

OTHER (MSW, Nutri, Spirit, Interpretor/CIS)10,505CARE PLUS PRIVATE DUTY PROGRAM248

KIDS ON THE MOVE -  
PEDIATRIC REHAB PROGRAM199

30,080 1,297,133
HOSPICE DAYS 

OF CARE
MILES DRIVEN BY 
VNA CAREGIVERS
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AGES 100+  
27 (1%)

AGES 85-99  
756 (23%)

AGES 75-84  
783 (23%)

AGES 66-74  
662 (20%)

AGES 45-65  
734 (22%)

AGES 19-44  
128 (4% )

AGES 5-18
69 (2%)

AGES 0-4   
179 (5%)

A G E  D I S T R I B U T I O N  O F  P AT I E N T S

45% 
FEMALE
1,480

55% 
MALE

1,858

3,338 TOTAL
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2019 STATISTICS

PERSONNEL AND RELATED	 $15,849,347 	70%

TRANSPORTATION	 $645,876	 3%

PROGRAM SUPPLIES	 $1,196,813	 5%

DEPRECIATION, INTEREST & INSURANCE	 $355,321	 2%

PROVISION FOR BAD DEBT	 $202,496	 1%

OTHER 	 $4,341,940	 19%

E X P E N S E S $22,591,793 
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Leadership Circle
$10,000 +
				  
Anne M. August Living Trust
Bella Notte
Reverend & Mrs. Frederick M. Buechner
Dancing with the Rutland Stars
Mr. & Mrs. Mark Foley Sr.
Mrs. Francis Hatch
Naylor & Breen Golf Open	

Platinum
$5,000 - $9,999

Bennington Golf Open
Ms. Mary Jane Foley Brisbane & Mr. 

Eugene Brisbane
Edward R. Tinker Charitable Trust
Naylor & Breen Builders, Inc.
People's United Bank
Rutland Regional Medical Center

Founders
$1,000 - $4,999

Abatiello Design Center
Mrs. Dorothy M. Ashton
Baird Family Farm
Bar Harbor Bank & Trust
Vito Battista & Ali Slade
Berkshire Bank Foundation	
Bill Lohsen Plumbing & Heating Inc.
Dr. Ernest & Kathleen Bove
Carbone Auto Group
Carris Reels, Inc.
Mr. James Casco
Casella Construction, Inc.
Casella Waste Systems, Inc.
Central Vermont Communications
Mr. Ronald J. Cioffi
Community Bank NA Foundation 
	 of New England
Community Health Centers 
	 of the Rutland Region
Mr. Dave Correll
Jane & Steve Costello
Peter D. Davis
Mr. Dan DiBattista
Mr. & Mrs. Ken Ell

Engineering Services of Vermont, LLC
F.W. Webb Company
Foundation For the Preservation & 

Protection of Green Mountain Boys 
History

Fuller Family Foundation
Fyles Bros., Inc.
G. Stone Motors, Inc.
Mr. & Mrs. Edward Gartner
General Electric
Green Mountain Drywall Co., Inc.
HD Supply - AH Harris
Heritage Family Federal Credit Union
Mr. & Mrs. Robert Ide
IPJ Real Estate
Suzanne Jern
Jack & Betsey Jesser
Bryan & Cathy Johnson
Joseph P. Carrara & Sons, Inc.
Killington Pico Rotary Golf
Killington Turkey Trot
Sara & Adam King
LaValley Building Supply
Mr. Matthew Levandowski
McCormack, Guyette & Associates, PC
Mr. & Mrs. Donald Merkle
Mr. Marc Miele
Glenn & Betsy Morgan
Mountain Merchant
Mr. & Mrs. Kevin Mullin
Multy Builders, LLC
Naylor & Breen Open
New England Woodcraft, Inc.
O'Brien Shortle Reynolds & Sabotka, PC
Paquette, Inc.
People's United Advisors
Poulos Advisors, Inc.
Pratico's Landscaping & Fencing Company
r.k. Miles, Inc.
Mr. David Schiappa
Shea Family Funeral Homes
Gail Sherman
Mr. Andrew Smit
Southwestern Vermont Medical Center
Sto Corp.
The Prentice Foundation
The Richards Group
Gay Thimm
Ms. Janice VanDyke
Vermont Sports Medicine Center 5K
Vermont Transco LLC
Mr. & Mrs. Jeffrey Wallin

Mr. & Mrs. Jeff Weld
Windows & Doors By Brownell
Dave Wolk

Benefactors 

$500 - $999 

Anonymous
A. Tedesco Masonry
Abacus Automation, Inc.
BerryDunn
Michael & Diana Bickford
Bienvenue & Ackel
BROC
CAT LLC
Mr. & Mrs. David Cleary
CoCard Anderson
Mr. & Mrs. Julian Dixon
Mr. Philip Dwyer
EDF Renewables Distributed Solutions
Facey Goss & McPhee P.C.
Mr. & Mrs. Claudio Fort
Global-Z International
Mr. William T. Greene
Ms. Sara Harshman
Hayden Plumbing & Heating, Inc.
Hickok & Boardman Insurance Group
Jerome Construction, Inc.
Ronna & Adel Kanaan
K-Group, Inc.
Kinney Pike Insurance, Inc.
Joe & Peg Kraus
Mr. & Mrs. Ronald N. Lazzaro

WE GRATEFULLY 
ACKNOWLEDGE THE 

GENEROUS DONATIONS 
that help us provide 

charitable care services to 
our community. These gifts 
provide hope and healing to 

the homebound ill and disabled 
and help support specific 
capital needs and special 

projects. As a not-for-profit 
agency, we are honored to 

merit your support. A separate 
report for the Life’s Journey 

campaign will be printed at the 
close of the campaign. 

ANNUAL FUND
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Mr. Gregory Markowski
Masterson & Son Excavation
Ms. Amy Mayhew
McClallen & Associates, P.C.
Ms. Margaret M. Mickel
Miss Jackie's Studio of Dance
Gail F. Moore
Mary E. Moran
Mount Anthony Cremation Services
Mr. Axel Mundigo
Mr. & Mrs. Thomas S. O'Brien
Omega Electric Construction Co., Inc.
Marjorie W. Owens
Mr. Paul Parker
Ms. Jennifer Richardson
Rifenburg Companies
Stewart's Shops
Mr. & Mrs. Richard B. Swartz
TD Bank
The Pharmacy, Inc.
The Royal Group
TPW Real Estate
Travelers
VHV Company, Inc.

Patrons
$250 - $499

Ms. Maria Ammatuna
Mr. Charles Chip Ams III
Chris & Bill Bannerman
Ms. Margaret Barros
Dr. & Mrs. Bradley A. Berryhill
Ms. Susan Bishop
Jack & Alice Blount
Mr. & Mrs. Michael Brochu
Mark & Joan Brown
Mr. & Mrs. Andrew Burden
Ms. Emma P. Burke
Lois Burrington
Carroll Concrete
Drs. Jean & Gene Ceglowski
Chey Insulation
Ms. Mary S. Cohen
Shirley & David Dayton
Margaret Donovan & John Conte
Dundon Plumbing & Heating
Ms. Lynne H. Farrell
First Light Technologies, Inc.
Fraternal Order of Eagles
Mrs. Marsha Hance
Mr. Michael Howland
Kelly & Webber Hudson
Mr. Luke Judkins & Dr. Jennifer Judkins

Mr. & Mrs. Robert J Kelly
A. Jay Kenlan, Esq., PLLC
Kennedy Excavation
Mr. & Mrs. Randle Beebe Kinne
Ms. April Kuhl & Mr. Peter Valente
Mr. & Mrs. Paul Ligon
Kate Mahar
John Malcolm
Maples Senior Living Community
Mr. & Mrs. Russ Marsan
Mike's Fuels, LLC
Ms. Beth Molinero
Mr. & Mrs. Terence Moran
Mr. & Mrs. Terence J. Moran
Ms. Elizabeth Morton
Marion C. Mueller
NBF Architects P.C.
Mr. Kip O'Neill
Mr. & Mrs. Adam C. Osha
Tony Pacyna
Mr. Dean P. Phypers
R.A.V.E.
Mr. & Mrs. James Reddy
Ms. Sheri Ross
Mr. & Mrs. Guy Rotella
Ryan Smith & Carbine, Ltd.
Sandgate United Methodist Church
Mr. & Mrs. Victor Shappy
Mr. Victor Shappy, Sr.
Mr. & Mrs. Thomas Shortle
Mr. & Mrs. Sean Steves
Mr. Win Thomas & Ms. Cheryl Hackett
Kathy Thompson & Dr. Archie Budnikas
Truettner Family Foundation
Mr. Terrence Tuffy
VMS Construction, Inc. 

Donors 

$100 - $249 

Anonymous (10)
Natalie Aborn
Mr. John M. Ahearn
Gabriele Amodeo
Ms. Mary J. Anderle
Ms. Wendy Andrews
Anytime Fitness
Bud Austin
Joyce Austin
Mr. & Mrs. Raymond J. Barbush
Barbara & Jack Barrett
Judith M. Barrows
Colleen Bartlett
Ms. Wendy S. Beatty

Bennington Express Lube & Car Wash
Mr. & Mrs. James Billert
Joanne Blanchard
Mr. & Mrs. Matt Bloomer
Mr. & Mrs. David Bogonovich
Mr. & Mrs. Charles A. Brewster
Mr. & Mrs. Roger M. Bromley
Mr. Paul Bruhn
Mr. & Mrs. Paul D. Brundage
Mr. & Mrs. Joseph Burke
Burr and McCallum Architects
John & Marion Campbell
Mr. Daniel R. Cantley
Mrs. Patricia Carnell
Bob & Sue Cause
Lila B. Cestone
Heilene Chapin
Ms. Cindy Churchill
Mr. & Mrs. George Ciavola
Mrs. Lise Cioffi
Betty A. Clark
Jean M. Clifford
Mr. & Mrs. Michael E. Collins
Mr. & Mrs. James H. Colvin
Susan M. Cook
Brian & Patty Costello
Mr. & Mrs. James Croll
Dr. & Mrs. James Cromie
Mr. & Mrs. John P. Crowley
Mr. & Mrs. Michael Curry
Mr. & Mrs. Paul Daly
Helen D. Deeley
Norma Delfosse
Ms. Sara K. DeVries
Mr. Paul Diekel
Ms. Kim M. Dixon
Mr. & Mrs. John Dooley
David W. Dotson
Mrs. Genora C. Douglas
Ms. Beverly J. Drake
The Family of Lawrence & Eileen Dwyer
Jane and Al Eckhardt
Ms. Barbara Eldred
Elm Street Market
Ms. Danielle Epstein & Ms. Dina Shapiro
Fair Haven Eagles Aerie #3907
Family of Enid Whittingham
Farrell Distributing
Mr. & Mrs. Robert Feaster
Cindy Fink
First Congregational Church of Wallingford
Ms. Margaret Flory
Kelly Flynn
Foley Services, Inc.
Jean M. Foy

ANNUAL FUND
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Ms. Julie Kuhn Fredette
Mr. & Mrs. A. Corwin Frost
Mr. David M Fucci
Joan Gamble & James Paison
Mr. & Mrs. Allen S. Gartner
Mr. & Mrs. A.W. Gilbert
Ms. Dianne Godfrey
Mr. & Mrs. Lee Grandjean
Mrs. Kathleen Grimley
Dr. Marshall Guill
Erich Gutbier
Mr. & Mrs. Robert Hager
Ms. Katherine Hall
Howard A. Halligan
Mr. John J. Handy
Mr. & Mrs. Martin S. Hanley
Mr. & Mrs. Brad Hart
Kamran Hassan
Ms. Leslie Heatherman
Dr. R. M. Heaton
Mr. Thomas Henery
Mr. & Mrs. Lew Hoffman
Baxter & Betsy Holland
Paul Horton
Hubbardton Forge Corporation
Ms. Sharon Hughes
Pat & Sherman Hunter
Mr. Hugh Johnson
Ms. Jeanna Johnson
Ms. Susan E. Kennedy
Dr. & Mrs. Michael J. Kenosh
Ms. Patricia G. Ketcham
Killington/Pico Ski Resort Partners, LLC
Kathryn King
Charlotte Knighton
Ms. Carol Kostelnik & Mr. Dale O. Gray
Mr. & Mrs. William Kuehn
Ms. Jane B. Kupferer
Mr. David M. Lambert
Dr. & Mrs. John LaPenta
Ms. Sue LaPorte & Mr. John Malcolm	
Norm & Robin Lash
Ms. Deb Laughlin
Mrs. Lisa Lavictoire
Jim & Pat Lee
Mr. & Mrs. Eldredge Leeming
Dr. & Mrs. Alan Lindsey
Robert A. Lloyd
Mr. & Mrs. George A. Loso
Mr. Kevin L. Loso & Ms. Deb Marro
Mike & Heidi Lynn
Dr. & Mrs. Abraham J. Madkour
Ms. Dolores K. Mahlmann
Ms. Mary Rita Manley
Mr. James C. Marro, Jr.

Marsan & Sons Enterprises, LLC
Martin's Eastside Laser Wash
McClintock Law Office PC
Michael & Dawn McCormack
Barbara & Ed McGinley
Ms. Karin M McGrath
Mr. William McKenzie
Ms. Andrea McQuade
Mr. & Mrs. John McShane
Mr. & Mrs. Joseph McVicker
Mr. Dennis Michaud
Fred Michel
Mr. & Mrs. Scott Moore
Morning Flower Lodge 71
Ms. Lynn Morow & Mr. John O'Gorman
Attorney Jason P. Morrissey
MSK Engineering & Design
Mr. & Mrs. Scott H. Mullins
Mr. & Mrs. Jeffrey Nichol
Ms. Cheryl Ann Niedzwiecki
Mr. Herbert G. Ogden &  

Ms. Catherine Thomas
Ed Ogorzalek
Thomas O'Neil
Ms. Catherine Orloske
Mr. & Mrs. John O'Rourke
Ms. Jayne Outwater
Ms. Stacey Oxley
David & Katherine Paquette
Paraco Gas
Ms. Melissa A. Paradee
Michael A. Poalino, CPA, PC
Primmer Piper Eggleston & Cramer PC
Anne D. Proctor
Mr. & Mrs. John A. Puro
Ms. Elizabeth Putnam
Jeanne Raiche
Dr. & Mrs. Rhode
Mr. & Mrs. R. Arnold Ricks
Ms. Judith Robbins
Kenneth C. Roberts, Jr.
Mr. & Mrs. Michael J. Roberts
Mrs. Wendy Roberts
Jim & Nancy Russell
Russell Optics
Rutland Pharmacy
Mr. & Mrs. Edward Ryan
Dr. & Mrs. Justin Salem
Mr. Philip Sarcione
Edna M Sarno
Ms. Jane E. Sarno & Mr. Jim Browne
Mr. Andrew Smith
Brette Smith
Ms. Donna Smith
Mr. & Mrs. Robert R. Smith

Society of St. Stanislaw Inc.
Bob & Jo-Ann Somers
Sonny's Blue Benn Diner
Mr. Bart Stanley & Family
Mr. Robert Steuer
Stevens Wilcox Potvin Cassidy & 

Jakubowski
Claire & Roman Stienss
Larry Sullivan
Philip & Sarah Sutherland
Mr. & Mrs. Angelo Tedesco, Sr.
The Bank of Bennington
The Gymnasium LLC
Ms. Deanna Todd
Torbank Condominium Owners 

Association
Ms. Ann Towslee
Frank & Jody Trombetta
United Counseling Service
Mr. & Mrs. Thomas Valente
Ms. Liesbeth van der Heijden
Ms. Rhonda Wade
Vivian B. Waite
Walmart
Mr. & Mrs. Craig Weaver
Mr. & Mrs. Harold Weaver
Dr. & Mrs. Howard A. Weaver
Ms. Constance Webber
Martha J. Welch
Mr. & Mrs. Jeff Wennberg
Mr. & Mrs. Robert Wetherby
Dr. & Mrs. D. Billings Wheeler
Mr. & Mrs. Brad White
Tom & Carolyn Whittaker
Ms. Patricia Williams
Ms. Lesley Wong & Family
John & Anne Zawistoski 

Friends 
$50 - $99 

Anonymous
Mr. & Mrs. Richard T. Ackerman
Scottie Adams
Mr. & Mrs. Dennis Aiken
Karen & Elliott Allen
Ms. Eileen Anderson
Ms. Gail Arasim
The Bairds
T. Bartlett
Mr. & Mrs. James Battersby
Bennington County Retired Teachers 

Assoc.
Bennington Physical Therapy

ANNUAL FUND
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Mr. & Mrs. Ejay Bishop
Mr. & Mrs. Douglas Bissell
Mr. Thomas L. Bolgioni
Mr. & Mrs. Raymond Bolton
Ms. Deborah L Bombardier
Mr. & Mrs. Bruce Bowlen
Mr. & Mrs. Charles Boyle
Mr. & Mrs. David Boyle
Mr. & Mrs. Tim Brough
Ann & Carl Buffum
Mr. Jack Burke
Ms. Catherine Butto
Philip & Lorraine Buzzell
Mr. & Mrs. Mark Candon
Ms. Ann Canfield Larkin
Mr. & Mrs. Patrick Canty
Mrs. Judith C. Carbine
Carl Durfee’s Store Inc.
Ms. Tena M. Carmody
Ms. Kathryn A. Cassin
Mr. & Mrs. Richard Caswell
Ms. Sally B. Caswell
Mr. & Mrs. Robert Chartrand
Ms. Pegi Chunko
Mr. John A. Cioffi Jr.
Ms. Patricia Cody
Ms. Jeannine Cogliano
Ron & Judy Cohen
Mr. John J. Collins
Mr. & Mrs. Donald J. Cone
Ms. Donna Connors
Mr. & Mrs. Cook
Ms. Anne T. Cotrupi
Amy & Fred Cousineau
Mr. & Mrs. Edgar Crosby
Larry & Patty Cupoli
Steve & Judy Dardeck
Mrs. John B. Davies
Ms. Sally Deinzer
Mr. & Mrs. Lawrence Dellveneri
Mr. Mark Demasi
Doran Brothers, Inc.
Mr. & Mrs. Christoper J. Dupuis
Ms. Ruth Early
Mr. & Mrs. Kent Erickson
Janet Fabricius
Representative & Mrs. Peter Fagan
Louis E. Faivre
Ms. Gabriela Ferrer
Stacey D. Fiske
Mrs. Jill Fortney
Mary H. Fregosi
Ms. Marie B. Fusco
Mr. & Mrs. George Gage
Mr. Roger Geiger

Mr. & Mrs. Neil Gilbert
Walt & Dana Gilbert
Ms. Patricia Gilligan
Ms. Margaret P. Glancey
Mr. & Mrs. Donald Goodrum
Ms. Dorothy A. Griffith
Mrs. & Mrs. Jason M. Hackwell
Mr. & Mrs. James Hall
Mrs. Marjorie Hanna
Mr. & Mrs. Tom Heffernan
Platt G. Herrick
Ms. Patricia A. Herrington
Mr. & Mrs. Gary R. Hicks
Mr. Edward J. Holiday
Ms. Patricia M. Holm
Paul C Holmes
David & Shirley Hosley
Mr. & Mrs. Harold Hubbard
Mr. Timothy Hurley
Mr. Walter Hyjek
Jaeger Family
Louise Jones
Joseph A. Giancola
Mrs. Penelope Keefe
Mr. & Mrs. David Kelly
Mr. Richard Kobik
David Krempa, Jane Walczuk & Family
Mr. & Mrs. John Kubin
Steve & Donna Kuhl
Mr. & Mrs. Frank Lamb
Susan LaPorte
Russ & Ann Lattuca
Mr. Edwin Lawrence
Mr. David Lertola
Ms. Carolyn R. Loizeaux
Kathy & Ray Lopes
Ms. Edith Mach
Marilyn Mahar
Mr. Jack Mangan
Ms. Mary Catherine Marro
Sloan & Margie McBurney
Mr. & Mrs. Greg R. McClallen
Mr. & Mrs. Robert P. McClallen
Ms. Barbara McDowell
Ms. Caroline McLaughlin
Mr. Harold McLenithan
Mr. Thomas Michaels
Joanna Mintzer
Mr. & Mrs. Winfred Moses
Mr. & Mrs. Dan Mosheim
Mountain View Club
Mr. John F. Murphy
Judith F. Nolan, PA
Northshire Bookstore
Mr. & Mrs. Richard O’Brien & Family

Ms. Wanda Oczechowski
Mr. & Mrs. John F. O’Keefe
Mr. & Mrs. Glenn Olson
Dr. & Mrs. William A. O’Rourke
Jesse Palmer
Armand & Jean Patnaude
Paul’s Cleaners & Tailors
Deb Payne
Ms. Elizabeth Peabody
John & Marian Pelton
Ms. Aida Pemberton
Mr. & Mrs. Thomas Peters
Ms. Susan M. Pickering
Jean Pierson
Mr. Edward Pike
Mr. & Mrs. Marc Pileggi
Mr. & Mrs. William J. Pratico
Ms. Anna Price
Proctor Gas Inc.
Mr. Thomas Remmele
Mr. & Mrs. Arthur C. Reynolds
Mr. William B. Richardson
Ms. Joyce M. Robarge
Mr. Lowell Roberts
Helen W. Rogers
Mr. William W. Ruby
Mr. & Mrs. Milton W. Seaver
Carl Seils
Mr. & Mrs. Charles A. Seward
Ms. Mary Sharp
Joan C. Shaw
Ms. Kathryn J. Sheridan
Ms. Amy Short
Ms. Denise Sklepowicz
Ms. Catherine C. Smith
Ms. Jane E. Sobel
Mr. & Mrs. Jerry Sojourner
Mr. & Mrs. Russell Stiles
Stonehenge Terraces Association
Ms. Shirley J. Stratton
Mr. & Mrs. John M. Sweeney
Mr. & Mrs. Thomas Terenzini
Ms. Martha Terkla
Mr. & Mrs. Gordon Thom
Mr. & Mrs. Sidney Thompson
Mr. & Mrs. Luigi Tonizzo
Ms. Constance Updike
Mr. & Mrs. Norman Vadnais
Vermont Mutual Insurance Co.
Village of Sodus Board
Mr. & Mrs. Francis Waite
Mr. & Mrs. Anthony Wigger
Mr. & Mrs. John Williams
Mr. & Mrs. Fred A Zimmer
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THANK YOU

Supporting hospice and home 
care has been a passion for Chris 
and Bill Bannerman. Impacted by a 
personal experience with hospice, 
the couple made a generous gift 
that culminated in an expansion of 
our headquarters and the creation 
of the Bannerman Family Hospice & 
Palliative Care Center.

Both Bill and Chris have donated countless hours to the agency 
and continue to be leaders in supporting quality home health 
care and hospice.

Bill has served on the board of directors of the VNA & 
Hospice of the Southwest Region (VNAHSR) since 2002 
when the agency was simply known as the Rutland Area VNA 
& Hospice (RAVNAH). As President of the Board of Directors 
Bill’s leadership guided the board and agency through 
several mergers of smaller home health agencies and capital 
campaigns to expand both facilities and services. Bill, an 
active and natural fundraiser served on the agency’s first 
capital campaign, ‘The Caregiver Campaign,’ in 2003 and most 
recently chaired the successful Life’s Journey Campaign. 

Bill was a past recipient the New England Association of 
Healthcare Philanthropy’s (NEAHP) Distinguished Service to 
Philanthropy Award. The award recognizes a New England 
philanthropist for outstanding generosity and the contribution 
of time, talent, leadership and resources.

Bill currently serves on the planning committee for Bella Notte, 
an important fundraiser for the hospice program.
 
Chris Bannerman has served the organization as both a hospice 
volunteer and flu clinic volunteer.

We are honored to have them as part of the VNAHSR family and 
are proud to have named the new building in their honor – the 
Bannerman Family Hospice & Palliative Care Center. 

"Don’t count the days, 
make the days count."  

– MUHAMMAD ALI

LIFE'S 
JOURNEY

Grand Opening September 2019
Top Left: Bill Bannerman, Chairman, Life’s Journey Campaign, 
Major Donor; Top Right: Dr. Allan Esiemann, Medical Director; 
Middle Left: Ron Cioffi, RN, Executive Director; Middle Right: 
Dan DiBattista, Board President; Bottom Left: Nicole Moran, 
MSN, BA, RN, Chief Clinical Operations Officer, Bill Bannerman 
and Stacy Oxley, RN, BSN, Hospice Clinical Manager

Groundbreaking June 2018
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LIFE'S JOURNEY
Leadership 
$10,000 + 
				  
Alderman's Toyota
Chris & Bill Bannerman
Carris Reels, Inc.
Doug & Maureen Casella
John & Susan Casella
Charles R. Wood Foundation
City of Rutland - Business Incentive and 

Assistance Program
Mr. & Mrs. Michael Curran
Dan DiBattista
Estate of Gertrude Dunn Davis*
Estate of Peter & Janet Saint Germain*
Mr. & Mrs. Mark Foley, Sr.
Green Mountain Power
Marsha J. Hance
Mrs. Francis Hatch
Eric J. Marsh, MD
Rutland Health Foundation Golf Invitational
Ryan Smith & Carbine, Ltd.
Table 24 Golf Tournament
The Richards Group
The Vermont Country Store
Mr. Win Thomas & Ms. Cheryl Hackett

Visionaries  
$5,000 - $9,999

Carrie Allen & Andy Nardell
Pam & Brad Berryhill
Tom* & Maureen Dowling
Claudio & Brenda Fort
Barbara & Joseph Giancola
Heritage Family Credit Union
Tom & Tricia Huebner
Bryan & Cathy Johnson
O'Brien Shortle Reynolds & Sabotka, PC
Jim & Betsy Reddy
James & Catherine Schneider 
	 and Larry Bond
Carol & Phil Swords

Partners  
$1,000 - $4,999

Ms. Martha C. Alexander
The Bourque Family

Barbara Brown
Leonard & Mary Ann Cadwallader
Ms. Jane Childs
Ron Cioffi
Tim & Sandra Collins
Dr. & Mrs. Michael Dick
Margaret Donovan & John Conte
Eisemann Family
Foundation for the Preservation & 

Protection of Green Mountain Boys
Christine & Frank Hoard, Jr. & Family
Joyce Humphrey
Suzanne Jern
Killington Pico Rotary Golf
Sara & Adam King
Dr. & Mrs. Richard D. Lovett	
Marlee & Keith Mason & Family
People's United Bank
Ann & Doug Pollock & Family
Ms. Jennifer Richardson
Joel & Bernadette Robin
Cheryl Ryan
Dave & Jill Sands
Dom & Pat Serino
Shea Family Funeral Homes
Harry & Laura Snyder
Richard & Elizabeth Swartz
Ms. Sandra Young

Benefactors  
$500 - $999

Anonymous
Shannon Morgan Burrell
Reverend Andrew Carlson
Ms. Sharon Davis
Dave Heaton
Phyllis Hendee
Ms. Phyllis Herrick
Mr. & Mrs. Randle Beebe Kinne
Mr. & Mrs. Kevin Mullin
Marjorie W. Owens
r.k. Miles, Inc.
Mr. & Mrs. Thomas Shortle
Karen H. Tibbetts
Union Church of Proctor
Beth Wilson & Kathleen Waite

Patrons  
$250 - $499

Anonymous (2)
Mr. Charles Chip Ams III
The Bairds
Mr. Daniel R. Cantley
Ms. Lee Ann Cenate
Olin & Terry DeForge
Mr. Philip Dwyer
Peter & Diane Fagan
Mrs. Gladys Griffin
GSK Climate Control, Inc.
Alice Hadley & David Richardson
Mrs. Ellen Hains
Ronald Harmsen
Mr. Arlyn Hawley
Mr. & Mrs. Richard H. Hittle
Bonnie & Randy Kelly
Dr. & Mrs. Michael J. Kenosh
Ms. Carol Kostelnik & Mr. Dale O. Gray
Ms. Laura Lamarre
Susan LaPorte
Marc Miele
Tonya Milone
Gail F. Moore
Nicole Moran 
Glenn & Betsy Morgan
Mr. & Mrs. Kenneth Moulton
Marion C. Mueller
New England Woodcraft, Inc.
Robert & Nancy Noble
Mr. Paul Parker
Price Chopper's Golub Foundation
R.A.V.E.
F. Emory Rush
Rutland Veterinary Clinic & Surgical Center
Andrew & Jennifer Shaw
Troy Minerals Inc.
Mrs. Harriet Welther

THANK YOU 
We recognize and are grateful 

to those who supported 
Life’s Journey, a campaign 
in support of palliative and 

hospice care.
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Donors  
$100 - $249

Anonymous (2)
A.F.S.C.M.E. Local 1201
Natalie Aborn
Ms. Eileen Anderson
Dr. & Mrs. Joseph C. Bamford
Colleen Bartlett
Joanne Blanchard
Karen Bowles
Jane & Bill Bridges
Mark & Joan Brown
Ken & Barb Brown
Mr. Robert F. Casey
Bob & Sue Cause
Lila B. Cestone
Barbara Champine
Henry Chandler
Heilene Chapin
Mr. & Mrs. George Ciavola
Ms. Carol Cone
Ms. Sandra L Cook
Shirley & David Dayton
Mr. & Mrs. David DeFelice
Norma Delfosse
Mrs. Louise Dell
Ruth Drachman
Leslie M. Eno
Fair Haven Eagles Auxiliary #3907
Mr. & Mrs. Paul Ferenc
Cindy Fink
First Congregational Church of Wallingford
Ms. Margaret Flory
G.E. Employees Community Concern Fund
Mr. Charles J. Gaiotti
Cathleen Gamble
Mr. & Mrs. Gautam Gaur
Betsy Glynn
Mike Greenwood
Howard A. Halligan
Mr. & Mrs. Martin S. Hanley
Therese T. Harrington
Mr. & Mrs. John C. Hughes
Mr. & Mrs. Sherman R. Hunter
Mr. James B. Jasmin, Sr.
Ms. Elaine K. Johnson
Mr. Hugh Johnson
Mr. & Mrs. Peter D Kinder
Mr. Richard Kobik
Joe & Peg Kraus
Anne & Norm Ladabouche
Mr. & Mrs. Raymond Ladd

Ms. Linda LaFountain
Mrs. Elaine A. Latzky
Kate Lawrence
Jim & Pat Lee
Mr. & Mrs. Eldredge Leeming
Mr. & Mrs. Stephen M. Lessing
Ms. Kimberly H. Lewis
Robert A. Lloyd
Trish & Tom McDonald
Ms. Tonya Milone
Mr. & Mrs. Terence Moran
Mother Myrick's Confectionery
Eric & Jane Nathan
Ms. Beatrice S. Nemeth
Northshire Bookstore
Jennifer & William V. N. Philip
Poultney United Fund
Jeanne Raiche
Mr. Paul Reiber
Kenneth C. Roberts, Jr.
Mr. Ernest F. Ruppe
Mr. Jack Russell
Sandgate United Methodist Church
Mrs. Jeanne Schmelzenbach
Mrs. Juliet Scott
Carl Seils
Shrewsbury Community Church
Mr. Jonathan Story III
Ms. Mary Eileen Stouter
Mr. & Mrs. Angelo Tedesco, Sr.
Ms. Wenke B. Thoman
Kathy Thompson & Dr. Archie Budnikas
Mr. William B. Waite
Dr. & Mrs. D. Billings Wheeler
Mr. & Mrs. Brad White
Nancy E. White
Donald D. & Donna R. Williams
Mr. John Wing
Ms. Donna Lynne Worth
Martha S. Zipf

Friends  
$50 - $99

Anonymous (5)
Anne Anderson 
Mrs. Frances Bargmann
Barr Sternberg Moss Silver & Munson, P.C.
Mary Bilz & Bert Jones
Mr. & Mrs. Bruce Bowlen
John & Marion Campbell
Joe & MaryFran Charbonneau

Ms. Judith Churchill
Mr. John A. Cioffi Jr.
Ron & Judy Cohen
Mr. & Mrs. Chris Cresci
Steve & Judy Dardeck
Peg Dombro
Doran Brothers, Inc.
Mrs. Genora C. Douglas
Judy & Philip Douglas
Ms. Mary P. Feidner
Mary H. Fregosi
Ms. Maxine L. Garfinkel
Erich Gutbier
Mr. Paul D. Hansen
Louise Jones
Willy Jones
Ms. Mary Anne Justin
Joe King
Mr. Edwin Lawrence
Ms. Carolyn R. Loizeaux
Dr. & Mrs. Abraham J. Madkour
Attorney K. James Malady, III
Robert & Nancy McCafferty
Mr. & Mrs. Thomas S. O'Brien
Ms. Mary Pellerin
Ms. Aida Pemberton
Jean Pierson
Arthur & Juliette Pivin
Mr. & Mrs. Albert Ray
Mr. & Mrs. Laurice Rogers
Mr. & Mrs. Wayne Rowe
Mr. William W. Ruby
Theodore Salerni
Ms. Carol G. Scott
Ms. Jane E. Sobel
Torbank Condominium Owners 

Association
Mr. & Mrs. Jesse Torregrossa
Mrs. Sharon Traverse
Ms. Liesbeth van der Heijden
Tom & Carolyn Whittaker
Mr. & Mrs. John H. Williams
Ms. Sarah E. Yedinsky
Ms. Sylvia Yedinsky
Ms. Cynthia Yee
John & Anne Zawistoski
Mr. & Mrs. Fred A Zimmer

*deceased

LIFE'S JOURNEY
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In Honor Of: 

In Memory Of: 

P. Scott Aborn
Evelyn I. Aiken
Peter A. Altrui
John F. Armstrong
Joan M. Ballard
Richard Bartholomae
Anna Battista
Bob Bearor
John Behan
Charles Bergen
Donna Bink
Carol H. Bond
Joseph R. Bove, Jr.
Mary Beth Boyce
Marie A. Brown
"Pop" & Betty Burke
William "Tim" Burns, Jr.
Lois M. Burrington
Berkeley Buzzell
Patricia Carlson
John Carmody, Sr.
Natalie Casco
Anita K. Caswell
Daniel Cavanaugh
Anna Charbonneau
Gail Coghlan
Michael Colburn
Samuel Cotrupi
Margaret Curtis
June Dunn Davis
Nancy Deuel
Andrea Diehl
Marvin C. Douglas
Thomas M. Dowling
Olga M. Dunn
Martha Dwyer
Martha Dwyer & Phil Dwyer, Jr.
Judith Evans
Linda Fabian
Patricia A. Faivre
Diane Fick

Joseph N. Fish
Alan J. Fortney
Mark Fredette
Beatrice Fressie
Virginia (Clark) Gevry
Michael A. Giglio, Sr.
Mary Gilmore
Richard H. Glasscock
Dolf Gobel
John J. Gorman
Norman Greenwood
George Griffin, Sr.
Patricia L. Griffin
Richard E. Grimley
June Gutbier
Richard N. Hains
Maryanne Halpin
Helen Hanson
Christopher Hatch
Joyce G. Hawley
Barbara Heaton
Mabel B. Herrick
Gladys M. Hoard
Louise Holmes
Beverly Horton
William J. Humphrey
Patricia E. Jones
Karen Doyle & Joe W. Lovell, Jr.
Donald "Bundsie" Keefe
David & Ellen Kennedy
Brock T. Ketcham
William L. King, Jr.
David Knighton
Joyce E. Krempa
Martha Kulmane
Jerry Kyhill
Paul LaFountain
Lucy A. Latif
George Latzky
Britt LeBaron-Brien
Gen Leone

James Leone
Harriet Loudon
Norma B. Lourie
Stanley Lourie
Susan Mackey
Mary E. Mahar
Joseph Marallo
Martha, Bob, Chris
Mary Masse
Hull P. Maynard, Jr.
Gladys McClure
Jacqueline McMahon
Shirley Mears
Ruth L. Messer
Julia M. Michaels
Joan C. Michel
Margaret "Meg" Miller
Jack & Suzanne Moore
Barbara Morgan
Anna Mundigo
Phyllis M. Muscatello
Dezso Nemeth
Fredrick New
Carol May O'Flaherty
Dennis Payne
Roderick K. Phillips, Jr.
Sandra Place
Mary Plank
Bernie Pockette
Frederick Pradon
Albert Pratt
Virginia Prescott
Alice Ann Raiche
Sandra Read
Frederick H. Reed
Winnie & Walter Rejeski
Roger (Russ) Robarge
Janet Roberts
Barbara Rufo
Stephen Sandy
Margie Sankari

Anthony & Marjorie Schiappa
Peter Senatore
Lillian Sleeman Seward
Nancy Seward
Sophie & Vinny Shappy
Susan Richards Shaw
Geraldine Sherman
Madeline Sherman
Marlene "DeDe" Smith
Kathleen Smyrski
Homer Somers
Winnie Stack
Charles & Helen Stanley
Helen D. Stanley
Emma Stannard
Frank, Nellie & William Stiles
Sandra & John Stoliker
Doris Strong
Betty Jane Sullivan
Claire Sullivan
Mrs. Lucille Terenzini
Fred Thimm
Forrest C. Thomas
Earle Thompson
Joel Tibbetts
Virginia Ludwig & Mary Caird
Dorothy Voorhis
Donald & Joanne Waite
Francis & Shirley Waite
Marvin Waite
Robert E. Waite
Dorothy G. Wallace
Frances M. Walsh
Judith R. Ward
Richard Welch
Doris Parsons White
Enid Whittingham
Lillian Wood
Ross Worn
Catherine Zsolcsak

The following individuals were 

recognized by friends and loved 

ones who made gifts in their 

honor and memory.

IN HONOR & 
REMEMBRANCE

E. Lorraine Abraham
Barbara Bucklin
Mary Ann Carlson
Therese Clark
Nancy Coulter

Dr. Fred A. Harrington
Dorothy Hurley
Juli House
Laura Gillis &  

Bennington VNA Staff

Jeanne McKenna
Nancy McKenzie
Pam Myers' Birthday
John A. Peters
Edna M. Sarno

David Shaughnessy
Frank & Nellie Stiles
Albert E. Trepanier
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G O L F T O U R N A M E N T S

B E L L A N O T T E

R OA D  R AC E S

The Killington Pico Rotary Golf Tournament celebrated its 31st 
anniversary in May. It was held at Green Mountain National 
Golf Course and raised more than $2,500 in support of 
VNAHSR’s Hospice services.    

In its third year, the VNAHSR Golf Open in Bennington raised 
more than $8,500. This event takes place at Mount Anthony 
Country Club. This now yearly event takes place in July.

The 5th Annual Naylor & Breen Open was held in August at 
Neshobe Golf Course in Brandon. This has become a popular 
golf outing which raised more than $49,000 for the Hospice 
program.

The 26th annual Rutland Health Foundation Golf Invitational 
was held in September at Rutland Country Club. This event 
raised more than $45,000 in support of the important 
programs and services provided by Rutland Regional Medical 
Center and VNA & Hospice of the Southwest Region.

Bella Notte, a Beautiful Night for Giving, was held at the 
Southside Steakhouse in September. This annual fundraiser 
for the hospice program raised more than $40,000.

The 27th Annual VSMC 5K raised more than $3,300 
for VNAHSR’s Kids on the Move and Pediatric High Tech 
programs as well as Vermont Adaptive Ski & Sport. This 
event takes place in late-April in Rutland. 

The Martin Devlin Memorial 5K Fun Run/Walk was held on 
July 4th in Poultney and raised more than $1,600 for 
the Hospice program. 

A LOOK BACK 
AT 2019
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KILLINGTON TURKEY TROT

KILLINGTON TURKEY TROT

K I L L I N G T O N  T U R K E Y T R O T

T H R I F T S H O P

VNAHSR was chosen as the beneficiary of the 9th Annual 
Killington Turkey Trot which took place on Thanksgiving 
morning. This event, which included a 5K along with a 
basket raffle, raised $4,000 for Pediatric Programs. 

The Thrift Shop located behind the VNAHSR 
offices in Manchester is a fundraiser for the 
VNA & Hospice. From clothing to home 
wares and furniture, you never know what 
treasures you’ll find at the Thrift Shop. We 
are thankful to our donors who each and 
every day donate the items that we sell.  
We are also grateful to all of those who 
stop in to browse and purchase items. Last year the thrift 
shop brought in more than $120,000 and these funds 
support the many programs and services provided by the 
VNA & Hospice. 

DA N C I N G  W I T H  T H E 
R U T L A N D  S TA R S

Season 9 of Dancing with the Rutland Stars was a sold-out 
event that raised more than $46,000 for Kids on the Move 
and Pediatric High Tech programs. This event is held annually 
in October at the beautiful Paramount Theatre in downtown 
Rutland.

T O W N  F U N D I N G

Every year, VNAHSR staff makes more than 140,000 visits 
throughout Bennington and Rutland Counties. What’s special 
about what we do is that we serve every person who needs our 
care—from mothers and babies, to healthy active adults, and 
people nearing the end of life. Over the last four years, VNAHSR 
has subsidized over $3.3 million in Medicaid and other state 
programs. We rely on fundraising, grants, and the generous 
support of our constituents through town funding to help us 
meet the needs of all in our service area.  

In 2019 VNAHSR received town funding totaling more than 
$200,000 from all 33 towns that we were on the ballot for. 
Your vote in support of our town funding request is a vote for 
the health and strength of your community. It’s a vote for your 
family, friends, and neighbors. Thank you!
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Ronald J. Cioffi, RN
Executive Director

Sara C. King
Chief Operating Officer, 
Chief Financial Officer

Nicole L. Moran, 
MSN, BA, RN
Chief Clinical 
Operations Officer

Harry Snyder
Human Resources 
Director

Dan DiBattista
Board President

Bill Bannerman
Vice President

Ed Ogorzalek
Treasurer

Sue LaPorte
Secretary

Billie Lynn Allard **

Dr. Brad Berryhill

Tom Bourgeois

Ronald Cioffi

Margaret Donovan

Peter Fagan

Claudio Fort *

Marsha Hance

Dick Hittle

Jeff Hochberg

Tom Huebner

Martha Ide

Bryan Johnson

William Lighthart, MD

Richard Lovett, MD

David Sands

Jeff Weld

* Representative from Rutland Regional Medical Center
** Representative from Southwestern Vermont Health Services

EXECUTIVE TEAM BOARD OF 
DIRECTORS

The 2019 Report to the Community is published by the Office of Philanthropy of the 
VNA & Hospice of the Southwest Region
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